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(U) OFFICE OF THE INSPECTOR GENERAL

(U) Chartered by the NSA Director and by statute, the Office of the Inspector
General conducts audits, investigations, inspections, and special studies. Its
mission is to ensure the integrity, efficiency, and effectiveness of NSA operations,
provide intelligence oversight, protect against fraud, waste, and mismanagement of
resources by the Agency and its affiliates, and ensure that NSA activities comply
with the law. The OIG also serves as an ombudsman, assisting NSA/CSS
employees, civilian and military.

(U) AUDITS

(U) The audit function provides independent assessments of programs and
organizations. Performance audits evaluate the effectiveness and efficiency of
entities and programs and their internal controls. Financial audits determine the
accuracy of the Agency’s financial statements. All audits are conducted in
accordance with standards established by the Comptroller General of the United
States.

(U) INVESTIGATIONS

(U) The OIG administers a system for receiving complaints (including anonymous
tips) about fraud, waste, and mismanagement. Investigations may be undertaken in
response to those complaints, at the request of management, as the result of
irregularities that surface during inspections and audits, or at the initiative of the
Inspector General.

(U) INTELLIGENCE OVERSIGHT

(U) Intelligence oversight is designed to insure that Agency intelligence functions
comply with federal law, executive orders, and DoD and NSA policies. The 10
mission is grounded in Executive Order 12333, which establishes broad principles
under which IC components must accomplish their missions.

(U) FIELD INSPECTIONS

(U) Inspections are organizational reviews that assess the effectiveness and
efficiency of Agency components. The Field Inspections Division also partners
with Inspectors General of the Service Cryptologic Elements and other IC entities
to jointly inspect consolidated cryptologic facilities.

—SEERETANOFORN-
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(b) (3)-P.L. 86-36

. (U) SUMMARY (b) (6)
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(U/AOH0) This investigation was conducted in respb.nse!to:é complaint alleging that

| xised his government travel card

(GTCC) when not in travel status and failed 0 pay hig/bil.

i .

(U//FEH) Analysis of]| |GTCC statements from May 2011 to July:2013 revealed
that he used his GTCC on 51 separate occasiond for-cash advances totaling $15,032.50 that were
unrelated to official government business. [+ testified that he used his:.'govemment
travel charge card to withdraw cash| | He knew that using the
card for purposes unrelated to official trdvel was prohibited; but did it anyway.

4

(U//F656) In the eighteen monthg between July 2011 and December2012,[ -~ Jmade
nine partial payments (excluding two travel reimbursements paid on his behalf) arnid was sent

eight past due notices.

program, whereby a poftion of his earnings was deducted to pay his GTCC balancé.

(Uf@@%):also testified that he lied fo an NSA travel representative when she

..........................

(b) (6)

inquired about his charges. He told the travel representative that his charges were the result

of a non-existent TDY that was cancelled.
lie to the travel office and regretted his actions.

said he wanted to apologize for his

(U//Fe86y The preponderance of the evidence supports the conclusion thal:

)

2)

3)

misused his issued GTCC by taking cash advances unrelated to official government
business between May 2011-December 2012, in violation of 5 C.F.R. § 2635.101 (b),
Basic Obligation of Public Service, General Provisions; 5 C.F.R. § 2635.704 (a), Use
of Government Property; DoD Financial Management Regulation (FMR) §7004.14-
R, Volume 9, Chapter 3, Subparagraph 031003, Misuse; and NSA/CSS PMM,
Chapter 366, § 1-3 (H), General Principles for On-The-Job Conduct.

misused his issued GTCC by failing to pay his GTCC balance in full or on time
between September 2011- November 2012, in violation of DoD Financial
Management Regulation (FMR) §7004.14-R, Volume 9, Chapter 3, Subparagraph
031003, Misuse; and NSA/CSS PMM, Chapter 366, § 1-3(H), General Principles for
On-The-Job Conduct.

knowingly made a false statement to the travel office on February 26, 2013, in
violation of NSA/CSS PMM, Chapter 366, § 2-1(K), Work Environment.

—SEEREANOFORN-
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(U//EH6 Copies of the OIG report will be forwarded to MR, Employee Relations, for action
deemed appropriate and D23, the Office of General Counsel (Administrative Law) for
information. A summary of the investigative findings will be forwarded to the Associate

Directorate for Security and Counterintelligence (ADS&CI), Q234 (Special Actions) for
information.
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Il. (U) BACKGROUND
(b) (3)-P.L. 86-36
(b) (6)
(V) Introduction .- (b) (3)-P.L. 86-36

(Uffﬁeﬁej " Jworks in the] |
Heis 4 o+ Jcompleted two TDYs during the time period
reviewed for this'investigation.

(U/AH6¥ Tn June 2012, the Travel Entitlements Office notified Employee Relations that
TCC account was 90 days past due. According to Travel Entitlements,
ast due balance was the result of cash advances and fees unrelated to official
government travel for NSA. Employee Relations subsequently requested that the OIG open an
investigation into the matter.

(U) Applicable Authorities

(U/A086» The investigation looked at possible violations of the following authorities.
Full citations are contained in Appendix A.

-(U)5 C.F.R. § 2635.101 (b), Basic Obligation of Public Service, General
Provisions
-(U) 5 C.F.R. § 2635.704 (a), Use of Government Property

- (U) DoD Financial Management Regulation (FMR) §7004.14-R, Volume 9,
Chapter 3, Subparagraph 031003, Misuse

- (U/A=06r NSA/CSS PMM, Chapter 366, § 1-3(H), General Principles for On-
The-Job Conduct

-(U/A8E6rNSA/CSS PMM, Chapter 366, § 2-1(K), Work Environment
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I1l. (U) FINDINGS (b) (3)-P.L. 86-36
(b) (6)
(U/F6t6) ALLEGATION 1: Did| - \misuse his government travel

credit card by taking cash advances unrelated to official govemme?'e{-business between May
2011-December 2012, in violation of 5 C.F.R. § 2635.101 (b), Basic:Obligation of Public
Service, General Provisions; 5 C.F.R. § 2635.704, (a), Use of Government Property; DoD
Financial Management Regulation (FMR) §7004.14-R, Volume 9, 'Chapter 3, Subparagraph
031003, Misuse; and NSA/CSS PMM, Chapter 366, § 1-3, CH) General Principles for On-
The-Job Conduct?

(U/F6E6) CONCLUSION: Substantiated.

(U/F6E6) ALLEGATION 2: Did | ; fnisuse his government travel
credit card by failing to pay his GTCC balance in full or on time between September 2011-
November 2012, in violation of DoD Financial Management Regulation (FMR) §7004.14-R,
Volume 9, Chapter 3, Subparagraph 031003, Misuse; and NSA/CSS PMM, Chapter 366, § 1-
3, (H), General Principles for On-The-Job Conduct? *

(U/keEe) CONCLUSION: Substantiated.

(U/lke&6) ALLEGATION 3:Did | |knowingly make a false
statement to the travel office on February 26, 2013, in violation of NSA/CSS PMM, Chapter
366, § 2-1, (K), Work Environment.

(U/k6E6) CONCLUSION: Substantiated.

Release: 2018-11
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(U) Documentary Evidence

(U/A8H¥8 Request and Travel Authorization/Expense Reports (RTAs)

-IwT_he(I)IG obtained RTAs for____]for the period of May 2011- July 2013.

traveled on official business twice during the period; he traveled| |
andof---------------- ~_ffrom Juby 10:12,201F. "=~
- 2 (b) (1)
(U/AS80) GTCC Statements (b) (3)-P.L. 86-36 (b} A3} =Flis 8E-28
(U/AFeBe) Thé‘QlG obtained| |GTCC statements for the period of May 11, 2011-

July 23, 2013. Extluding the official trav¢l periods referenced above, the statements revealed 51
cash advances, totallng $15,032.50, transacted between May 30, 2011 and December 21, 2012
(Appendix B). s :.' :
(Uffmﬁe):mgde 9 payn:ielits in the 18 months between July 2011 and

December 2012 (excluding two travel reimbursements paid on his behalf) totaling $10,648.28.
On November 21, 2012, was enrolled in the involuntary salary offset program.
Thereafter, an amount not to' exceed }5% of his disposable net pay was deducted from each
paycheck until the outstanding baldn¢e W4s paid in full. also made a supplemental
payment for $2,966.31 on February ¢ 26 '2(}13 On February 26, ,‘2013 account
was paid in full.

‘ {D)(B)—P.L. 86-36
(U//FO¥O) Past Due Notices  : (o) (6)
P H '

(U/Ae16) The sent| |eight past due notices via
email between Septembér 2011 and Noverhber 2012% (Appendix C). The first four notices, (dated
September 14, 2011; October 14, 2011; January 19, 2012, and April 11, 2012) informed

that he was 45- -days past due'in paying his account. He was told that failure to
make a payment would result in his card Being suqunded The fifth past due notice, sent
May 18, 2012, mformedmthat «if his GT C(, account became 75 days delinquent,
Citibank would charge’a monthly $29 non-'refundable late fee until payment was received.
Addlttondlly,i was advised th&‘.t if his account became 120 days delinquent, the
information would be forwarded to Employee Relatlops for appropriate disciplinary action. On
June 11, 2012, and on June 14, 2012 | Iréc;eived his sixth and seventh past due
notices. Both notices indicated that A was.more than 90 days delinquent and his
account would be canceled on June 17, 2012. was also notified that any
outstanding balance not formally disputed would be submitted to the Finance and Accounting
Office for involuntary salary offset. All of the aforeméntioned notices included intranet links to
the GTCC and Agency travel card policy (Corporate Travel Gram 01-2008). The eighth and
final notice, dated November 14, 2012, apprlsed that involuntary salary offset
would be initiated beginning November 2012 if past due payments were not made.

(U//FO¥63 Email Inquiry fr0n1

Release: 2018-11
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—SECRET/NOFORN-

(b) (3)-P.L. 86-36

(U/AO869 On February 15, 2013, al Ireprefsentative emailed
pointed out that he was past due in paying his account (Appendix D). The representative inquired
as to the reason for the charges posted to his account. On February 26, 2013,
replied that the charges incurred were for travel that was plarined but later canceled. *

1V-13-0071

and

(U//¥6¥8) NSA/CSS Corporate Travel Gram Issue 01- 2008 (Revision to lssue 01 -2008)
July 2009, Department of Defense Government Travel Card Procedures

(U/A6H90) This guidance is published on the|

|web pageiiand it

details the basic NSA/CSS policy and procedures for use of the GTCC (Appendix E).

(U) Testimonial Evidence

(U/Fese)| | ——————————— ,

I i ol

(b) (3)
(b) (6)

=P.L. 86-36

(U//#66) On June 4, 2013,|

| was

interviewed and provided the followmg. swoin testlmony

(Uf’z"FS'H'G)I ddmltted to using his govermhent tra.\?el chdrge card without

authorization. On several occasions he used it to_for cash advance

The cash advances were- rmrela.ted ta-official trauel and therefore not an

appropriate use of the charge card. He knew when’ he w,rthdrew the money that it.violated the
cardholder agreement he had- -signed but did it wlyway "He thought he could pay it back. Taking

out a cash advance on the GTCC séfved a prdblem once and was easy, SO he' continued the
practice He ‘estimated he used the oard a cduple of dozen times

and withdrew appr0x1mateiy $5, 000‘ H-was nothke a ORe- tlme oops

(UIH-G-H-Gﬂl |used the cash to pay forl

.
»

Intehdgd to

TDY. Periodically,

being promoted. Wheh the promoti'c:n failed to materialize d

fell behind in his
payments. As he fell behind, he Began receiving delinquency notifications from the travel
branch. :admltted that in response to one such notification, he lied. He told the
travel personnel that his char%es were the result of a TDY that was cancelled. There was no such

did make a payment in response to a delinquency notification.

He managed this by not paying other bills. However, once the immediate debt was resolved, he
resumed his practice of using the government travel card for cash advances, thus incurring a new
debt. To his relief, he was eventually enrolled in the salary offset program and the cycle of debt-

payoff-debt-payoff ended.

Release: 2018-11
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(U/Pese) GTCC cardholders are also required to pay all undrSputed charges in a timely __

(b) (6)

{b) (3)-P.L.

86-36 | —SECRET/NOFORN-
1V-13-0071

(U/fﬁ@ﬁea::

Wt
'. a“ ;-

stated thai he ‘takes his obligations seriously and does not intend to use

the GTCC inappropriately in the futu‘:e He wants to apologize for his lie to the travel office and

regrets his misuse of the card. !', & W

'
h

a copy of his February 26, 2013,

which he lied abeut ﬂanned travel.

to add.

(U/fFee3 On Auggt 14, 2013, The OI'G emalled
email to g R representatlﬁe Appendix ‘D) and asked him if this was the email in
ﬂ

cpnﬁrmegzl that it was. He had nothing further

(b):(:3)—P.L. 86+36

(U) Analysis and COncIusmns

(U/Aee) DoD and NSA pollcles require person'nel to use gOW:mment property for authorized
purposes only. GTCC cardholder$ may only take out cash advances in connection with official

travel validated by an. RTA AnalySrs 0

. lapproved R{As and G rcC ‘statements

for the period of Ma.‘y 11, 2011- July 23, 2013 show thdt he used his GICC on 51 separate

occasions for $15 032 50 in cash advances unrelated to, official government travel.

also testified that wrtki the exceptmn of his two TDYs i May 2011 and July 2011, none of the
other cash advances; were related t-o official travel. DoD régulations also Ero‘hlbrt the use of the

GTCC for expenses: r¢lated to persondl family, or household pUrposes.

testified

that he used the cash Eo- pay fof ! |

(b) (8)

manner, upon receipt bf the monthly ,blll In the eighteen months: between July 2011' and

December 2012, made hine partial payments (exc]udmg two" travcl
reimbursements paid on his be half; He was sent eight. past-duié notices over the period, the

majority of which he tenored.

payments when|

adnriited to falling 'bchl_nd in his GTCC
. |

| As aresult of his failute to pay the bill in a

timely manner,

was involuntarily enrolled in a salary offset program, whereby a

portion of his earnings was deducted to pay his outstanding credit card balance.

(UKJ‘FGHO-):aISO testified that he lied to an NSA travel representative when she
inquired about his charges. :told the travel representative that his charges were
the result of a non-existent TDY that was cancelled. Under applicable legal standards, a
person “knowingly” makes a false statement whenever he or she acts with khoWled%e of its

falsity or acts with reckless disregard of whether the statement is true.

said he

wanted to apologize for his lie to the travel office and regrets his actions.

(U/F689 The preponderance of the evidence supports the conclusion that:

1) misused his issued GTCC by taking cash advances unrelated to official government
business, in violation of 5 C.F.R. § 2635.101 (b), Basic Obligation of Public Service,

Release: 2018-11
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2)

3)

1V-13-0071

General Provisions; 5 C.F.R. § 2635.704 (a), Use of Government Property; DoD
Financial Management Regulation (FMR) §7004.14-R, Volume 9, Chapter 3,
Subparagraph 031003, Misuse; and NSA/CSS PMM, Chapter 366, § 1-3 (H), General
Principles for On-The-Job Conduct.

misused his issued GTCC by failing to pay his GTCC balance in full or on time, in
violation of DoD Financial Management Regulation (FMR) §7004.14-R, Volume 9,
Chapter 3, Subparagraph 031003, Misuse; and NSA/CSS PMM, Chapter 366, § 1-3
(H), General Principles for On-The-Job Conduct.

knowingly made a false statement in violation of NSA/CSS PMM, Chapter 366,
§ 2-1(K), Work Environment.

Release: 2018-11
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1V-13-0071

IV. (U) RESPONSE TO TENTATIVE CONCLUSION

(U//FeH6) :had no comment on the tentative conclusion, therefore no
additional investigation was required and the tentative conclusion became final.

(b) (3)-P.L. 86-36
(b) (6)

E Release: 2018-11
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(b) (3)-P.L. 86-36

V. (U) CONCLUSION (b) (6)

(U/FOH6O) The preponderance of the evidence supports the conclusion that] |

1) misused his issued GTCC by taking cash advances unrelated to official government
business, in violation of 5 C.F.R. § 2635.101 (b), Basic Obligation of Public Service,
General Provisions; 5 C.F.R. § 2635.704 (a), Use of Government Property; DoD
Financial Management Regulation (FMR) §7004.14-R, Volume 9, Chapter 3,
Subparagraph 031003, Misuse; and NSA/CSS PMM, Chapter 366, § 1-3 (H), General
Principles for On-The-Job Conduct.

2) misused his issued GTCC by failing to pay his GTCC balance in full or on time, in
violation of DoD Financial Management Regulation (FMR) §7004.14-R, Volume 9,
Chapter 3, Subparagraph 031003, Misuse; and NSA/CSS PMM, Chapter 366, § 1-3
(H), General Principles for On-The-Job Conduct.

3) knowingly made a false statement in violation of NSA/CSS PMM, Chapter 366,
§ 2-1(K), Work Environment.

Release: 2018-11
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VI. (U) DISTRIBUTION OF RESULTS

(U/AOH6) A copy or summary of this report of investigation will be provided to:
1. M/ER for information and any appropriate action.
2. OGC, Administrative Law & Ethics, D23, for information, and;

3. Q234, Special Actions, for information and any appropriate action.

Investigator
(b) (3)-P.L. 86-36

Concurred by:

Assistant Inspector General
for
Investigations

11 Release: 2018-11
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APPENDIX A

(U) Applicable Authorities
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—SEERETANOTFORN- 1V-13-0071

(U) 5 C.F.R. § 2635.101 (b)(9), Basic Obligation of Public Service, General Provisions
(U) Employees shall protect and conserve Federal property and shall not use it for other than
authorized activities.

(U) 5 C.F.R. § 2635.704 (a), Use of Government Property
(U) Standard. An employee has a duty to protect and conserve Government property and shall
not use such property, or allow its use, for other than authorized purposes.

(U) DoD Financial Management Regulation (FMR) §7004.14-R, Volume 9, Chapter 3,

Subparagraph 031003, Misuse

(U) Misuse of the GTCC will not be tolerated. Commanders/supervisors will ensure GTCCs are
issued only for official travel related expenses. Examples of misuse include, but are not limited
to:

(a) expenses related to personal, family, or household purposes,

(b) cash withdrawals from ATMs or banks when not related to official Government
travel requirements,

(c) intentional failure to pay undisputed charges in a timely manner, and

(d) ATM cash withdrawals taken more than three days prior to the official Government
travel.

(U) Cardholders who misuse their GTCC may be subject to administrative or disciplinary action,
as appropriate.

(U//IFEHOINSA/CSS PMM, Chapter 366, Section 1-3(H), General Principles for On-The-
Job Conduct
(U/Ae40) Generally, every employee is expected to:
H. (U//©63 Conserve, protect, and properly use Federal funds, property, equipment, and
materials.

(U/F©H8) NSA/CSS PMM, Chapter 366, Section 2-1(K), Work Environment

(U/AFe6€) Employees will not engage in any conduct that creates a hostile work environment
and/or interferes with an individual’s work performance.

K. (U/FBE6) False Statements — Employees will not knowingly make or present a false or
fraudulent statement or claim; enter into an agreement or conspiracy to defraud the
Government by obtaining or aiding in the payment or allowance of a false or fraudulent

bt
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—SECREFH/NOFORN— 1V-13-0071

claim; or, knowingly and willfully falsify or conceal a material fact by a trick, scheme, or
device.
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APPENDIX B

(U/FEH6) GTCC Statements
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citi’ ) .

I_ = = : (b) (3)-P.L. 86-36

| Account Number - 1 ze Du'a'Datn_‘\- Total Amount Due Enter Amount Paid
06/17/2011 Y. $2,893.90
.. “‘ Address Correspondence 10:
R Y, CITIBANK GOVERNMENT CARD
""-.‘_ % SERVICES.
G e P.0O. Bor 183173
__________ *. COLUMBUS, OH §3218-3173

For lelephans or addrass change on travel cands, please place an X in the parenihases and make tm T =

dasited changes on the reverss side )
Paymeni coupon: Pleasa cut along parforatian and reiurn ihis sortion wilh your payment. Make chack (b) (3)-P.L. B6-36
of monsy ortder payable m U.5. daflars on a U.S. bank lo Cilibank. Include actount number on chatk
of meney order, No cash please. Do net staple or lape your chack 1o this coupon. (b) (&)
CARD STATEMENT 5
Previous Bakinos - * Payments And Credits Néw Charges New'Balance Invoice Date
= ; . : BS5/2372011
s s Due Dale
$0.00 $2,893.80 52,893,90
' ' 06/17/2011
" A
FOR CUSTOMER SERVICE CALL 1-800-200-7056 OR WRITE P O, Box 65408, SIQUX FALLS 5D 571176408 1 s
OUTSIDE THE U.S. AND CANADA CALL COLLECT 757-852-9076 : %
SEND PAYMENTS TO: CITIBANK GOVERNMENT CAAD SERVICES. PO, Box 183173 COLUMBUS, OH 472182173 )
Agency Name: Acgount Number I I
Accounting Code/Cost Center '
Billing Office |d: Agency/Org id:
Discretionary Code: Tak Exempti:
Single Purchase Limil: 50.00 Cyele Purchase Limit: $0.0D
Sale Post MCC A
Date Dale Code  Reference Number Descnption Taotal Amount
05/31/2011 05/11/2011 $151.50
05/11/2011 05/11/2011 $3.03
05/13/2011 05/16/2011 $1,423.9%
05/13/2011 05/16/2011 829.80
05/14/2011 0©5/16/2011 $27.56
ACCOUNT SUMMARY Purchases and
CURRENT PERIOD Previous Balance Payments Credits Advances Taxes and Fees New Balunce
Purchates $2,475.43 $2,47%.43
Advances 5418 .47 $418.47
TOTALS $2,893.%0 $2,893.%0
Memo Section - Amount Over Credit Limit: $0.00
Amount Past Due: 50.00
Net Total Charges: $2,475.43
Tutal Cash Advances: 5410.2¢
Current Period Tolal: 52,8B5.6%9
Approvai Section
CARDHOLDERS SIGNATURE AFPROVING OFFICIAL SIGNATURE(Except Travel)

Paga fof 2
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~ . -
citi : i | ®) 3)-P.L. 86-36
(b) (3)-P.L. 86-36
-Aooountﬂurﬁhér (b6 Invoice Date
--------------- T : 05/23/2011
o 3 .

Sele Post  MCC ‘ » .

Date Date Code  Reference Number Description . Total Amount
05/14/2011 05/16/2011 ' : 50.84
05/14/2011 05/16/2011 . £ $41.79
05/14/2011 05/16/2011 : & $2.04
05/14/2011 DS/16/2011 ! % $101.75
05/15/2011 05/16/2011 : : §1.14
05/15/2011 05/16/2011 ' & $57.03
05/17/2011 05/17/2011 . ¥ $1.16
05/17/2011 05/17/2011 ' . $98.23
05/17/2011 05/19/2011 ; > S604.67
05/18/2011 05/20/2011 ' x 50.22
05/18/2011 05/20/2011 . : 522,23

I
05/18/2011 05/20/2011 | | 5367.90
“****TOTAL AMOUNT DUE: $2,893.00
Page 20f 2 Continuéd on next page
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L3ieh IRRVEL CHRU SERUVICES P.83
e
Citi (b) (3)-P.L. 86-36
AccountNumber | DusDate - Total Amaunt Dug Enter Amaunt Paid
|| | 012872000 Y. $3,016.30
. Y. Address Carrespondence to:
T, . CITIBANK GOVERNMENT CARD
Gk S . .. SERVICES,
A i, x, £.0. Bo» 183173
"---.,ﬁ_ ‘*.,‘ CULUMBUS, OH 43218-3173
For telephone or adidress change on irsvel cards. plaasa place an X In the paroniheses -an‘a Fnﬂ'ke?ki." - ‘: s
cesued changas on the ravarss side.
Paymen! eaupon. Plaage cul ¢lang peraralion and retum (his poriion wilh your paymant Make check (b) (3)-P.L. 86-36
0of money ofder payabla in U5 dolars an a ULS, bank 1o Gitibank. Ingluds accoun! NumBer on check
of money order, Ko cash please. Do nel stapls or tape yuur chack 1o this coupna (b) ( 6 )
CARD STATEMENT
Previous Balance Payments And Credits New Charges New,Balance e Dt
£6/23/2011
[ 5 Due Qate
$2,893.20 $122.40 $3,0Y5.230
f D1/18/202)

FOR CUSTOMER SEAVICE CALL 1-800-200-7056 OR WRITE P.C. Box BA08, SIQUX FALLS SO.57117-8408
QUTSIDE THE U.5. AND CANADA CALL COLLECT 757-852.6076
SEND PAYMENTS TO: CITIBANK GOVERNMENT CARD SERVICES PO Bow 1683173 COLUMBUS, OH 43218-3173

Apency Name:

Accounting Code/Cost Center
Billing Office |d:

Discretionary Cade:

Account Number I

Agency/Crg Id:
Tax Exempt#:

Single Purchase Limit: $0.00 Cycle Purchase Limil: 50.00
Sale Post MCC
Date Date Code  Relerence Number Description Total Amaunt
05/30/2011 05/31/72011 $120.00
05/30/2011 05/31/2011 32.40
: “""FOTAL AMOUNT DUE: £3,016.30
We did nol receive your payment last month. Pleasa pay the lotal balance due at once. |l ylr.lu have remitied payment, please disregard this natice.
(b) (6)
ACCOUNT SUMMARY Furchases and
CURRENT PERIOD Previous Balance Paymenis Credits Advances Taxes and Fees New Balance
Burchases §2,475.43 §2,475.43
Advances $416.47 $122.40 $540.87
TOTALS $2,093.90 5122.40 53,016,130
Memo Sectian Amount Over Credit Limit: $0.00
Amount Past Due $2,893.90
Net Total Charges: $0.00
Total Cash Advances: $120.00
Current Period Total; $120.00
Approval Section
CARDHOLDERS SIGNATURE APFROVING OFFICIAL SIGNATURE(Except Travel)
Page 1 ol 1

Release: 2018-11
NSA: 05633



Doc ID: 6640475

PR ST AS LD Lo fT IRHVEL UHML SERVILED F.B6
c' (b) (3)-P.L. 86-36
I Account Number . Due'Date " Yotal Amount Due Enter Amount Peid
08/17/2011 $1,116.21 "~ _ |
--------------- Address Cofréspaad_epce to:
T CTT RNk GOVERNMENT CARD-
[ e e e et e e o SERVICES, T el Y
P.O. Bop 183173 "~ 77T -
COLUMBUS, OH 43218-3173 (b) (3)-P.L. 86-36
For tsfephona or atdress chenge on lraval cards, please place an X m the parantheses and make the (b) (6)
desired changes on the reverse sige | |
Payment coupon Piease cul along perferaticn and return this porion with your payment, Make check
Ormaney order payable in U S doliars an a LS. bank lo Gitibank, Include account number on check L
o money order. Mo cash plaase, Do ot staple or lapy your chech io this coupon ,' :
CARD STATEMENT !
Previous Balance Payments And Credits [ New Charges ‘New Balance Invoice Date
- : 07/23/2011
: b ! Due Date
$3,016.30 §2,895.00 $954.81 . §1,116,11
o . 08/17/2011
FOR CUSTOMER SERVICE CALL 1-800-200-7056 OF WRITE P.Q. Box 6408, SIOUX FALLS SD. 571176908 . .
OUTSIDE THE U.5 AND CANADA CALL COLLECT 767-852-3078 . '
SEND PAYMENTS TQ" CITIBANK GOVERNMENT CARD SERVICES. .0, Box 183173 COLUMBUS, OH43216-3173 . )
Agency Name: Account Number .
Accounting Code/Cost Genter &
Billing Office ig; Agency/Org Id: i
Discretionary Cade: Tax Exemplt#: o
Single Purchase Limit: $0.00 Cycle Purchase Limit: $0.00

Sale Post MCC .

Date Date Code  Relerence Number Description * Tatal Amount
07/05/2011 07/06/2011 $519.40
07/05/2011 07/07/2011 5259.80
0771072011 07/11/2011 8l.26
07/10/2011 07/11/2011 $63.00
07/11/2011 07/12/2011 515,69
ACCOUNT SUMMARY Purchases and
CURRENT PERIOD Pravicus Balance Payments Credits Advances Taxes and Fees New Balance

Purchases $2.,475.43 - §2,281.13 5230.55 $1,114.8%
Advances $540.87 - S802 .87 564.26 51.286
TOTALS $3,016. 30 - §2,855.00 $994 .81 51,116.11
Memo Section Amount Over Credit Limit: $0.c0
Amount Pas! Due: $121.30
Nel Total Charges; $930.55
Total Cash Advances: 563.00
Curren! Period Total: $993.55
Approval Saction
CARDHOLDERS SIGNATURE APPROVING OFFICIAL SIGNATURE(Except Traval)
Page 1 ol 2

Release: 2018-11
NSA: 05634



Doc ID: G4P475 .,

L

citi’

[

IHVEL UHRD SERVIILED

F.d7
(b) (3)-P.L. 86-36
Account Number Invoice Date
I 07/23/2031
Sale Posts  MCC
Date Date . Code Reference Number Description Taotal Amount
————
07/11/2011 07/13/2011 N
07/12/2011 07/14/2011 S
07/22/2011 07/22/2011

We did not receive your payment last monih,

PAYMEQT RECEIVED ==
THANK |,

YOO

****TOTAL AMOUNT DUE:
Plzase pay,ihe taial batance due at once, 1! you have remiited payment, please disregard this notice.

[
Y

'
'
LI Y

'
'

.

b '

(b) (3)-P.L.
(b) ()

86-36

Page 2 ot 2

$102.3

§250_ 38

$2,855.00 P¥

$1,116.11

Contipued on next page

Release: 2&@&1'3' &
NSA: 05635



P.81-81

Doc ID: 6640475
AUG-12-2813 12:35 TRAVEL CARD SERVICES . B
Statement Detail Page 1 o
(b) (3)-P.L. B6-36 g
Cardholder Statement
b) (3)-P.L. 86-36
This account was ciosed for security reasons. Eb; :6;
Account] }s the new accaunt number.
Cardholder I'T'ﬁ |- - - "Account Number [ ! )
Product Type AVEL - Individually Billed Statement Period - 011 Staternent Status New
Default MAC
Previous Balance $ 0.00  Total Payments $ 78120 Total Amount Due § 158.33
Purchases $ 0.00  Previous Disputes NA  Current Disputes N/A
QOther Debits § 91953  Other Credits $ 0.00 Statement Totai $ 15833
Tax Total $ 0.00
post date  tran date last alloc date time merchant amount status type
07/26/2011 071252011 SPLIT DISBURSEMENT PAYMEN $ 78120
07/27/2011 07/27/2011
0712772011 07127i2011
08/01/2011 0713002011
08/01/2011 07/30/2011
(b) (6)

Release: 20IBRL1F. 1
NSA: 05636



Doc ID: 6640475

MAY-2@-2013 13:28 TRAVEL CARD SERVICES | P.@S
Statement Detail TaRY | UL 1
(b) (3)-P.L. 86-36
Cardholder Statement :E; Eg: “P.L. 88430
Cardholder | }----AccountNomber - ]
Product Type TRAVEL - Individually Billed Statement Period 08/24/2011 - 09/23/2011 Statement Status New
Default MAC
Previous Balance $ 127444 Total Payments $§ 380.00 Total Amount Due § 122197
Purchases $ 000  Previous Disputes N/A  Current Disputes NIA
Other Debits $ 30753  QOther Credits $ 0.00  Statement Total 3 -52.47
Tax Total $ 0.00
post date  tran date last alloc date time merchant amount status f
=] 08/24/2011 08/24/2011 $ 603
bill acet arig amt s 6.03
ref num settiement $ 603
tran caode (b) (6) conv rate 0
cony date N/A

=] 08/24/2011 08/24/201° !

i § 301.50
bill acct ," orig amt $ 201 50
ref num k. settlement $ 301.50
tran code ' conv rate 0
‘. conv date NIA
=] 09/20/2011 09/20/2011 e PAYMENT RECEIVED -- THANK $  -360.00
bill acct orig amt 4 360,00
ref num seltlement $ -360.00
tran code conv rate 0

conv date NIA

--End of Statement--

httne/amnw rarde ottidirect eam/QtmtPrint acn?id=17N310735& inn=0&.antion=0& TSR&%&% m@l 3
NSA: 05637




DocID: 6pdA, o135 13:97
Statement Detail

TRAVEL CARD SERVICES

(b) (3)-P.L.
(b) (6)

86-36

Cardholder
Product Type
Default MAC

Previous Balance
Purchases
Other Debits

postdate tran date

£ 101192011 1011972011
bill acct

ref num

tran code

=] 1012112011 1012172011
bill acct

ref num

tran code

=} 1012172011 10/21/2011
bill acet

ref num

tran code

httng:///www . cards citidirect rom/QimtPrint acn?id=1 7%

I'M\mmmmled

P.B1

~

(b) (3)-P.L. 86-36

Page 1 of 1

Account Number

122197  Total Payments
0.00  Previous Disputes
§11.53  Other Credits

last alloc date time merchant

PAYMENT RECEIVED -- THANK

Statement Period L@ﬂmﬂT 2172011

(b) (6)

Statement Status New

Total Amount Due $  818.50
Current Disputes NIA
Statement Total $§ 40347
Tax Total 3 0.00

orig amt
settlement
conv rate
conv date

orig amt
settfement
conv rate
conv date

orig amt
settlement
conv rate
conv date

--End of Statement—

amount status t

-815.00

$ 915.00
$ -815.00

N/A

501.50 i

s 501.50
$ 501.50

NIA

10.03

©3

10.03
§ 10.03

N/A

1IR1IB ina=N & Antian=no Te—RE e?\lsg-z\;%gs;ilu 2

: 05638



DoclD: 66443 o513 13:27

Statement Detail

Cardholder
Product Type
Default MAC

Previous Balance
Purchases
Other Debits

post date  tran date

m

+ 10/26/2011 10/26/2011
bill acct

ref num

tran code

=) 10/26/2011 10/28/2011
bill acct

ref num

tran code

= 10/28r2011 10/28/2011

i

il acet
ref num
tran code

= 10/28/2011 1028/2011
bill acct

ref num

tran code

= 10/31/2011 10/31/2011
bill acct

ref num

tran code

B 103172011 10/3172011

bill acet

ref num
fran code

=1 11/0472011 1110472011

i

brer-rareroe

ndividually Bifled

last alloc date time

(b) (6)

conv rate
conv date

orig amt
settement
cony rate
conv date

orig amt
settlement
conv rate
canv date

orig amt
settlement
conv rate
conv dale

orig amt
settlement
canv rate
canv date

orig amt
settlement
conv rate
canv date

$ 501.50
$
$
$ 10.03
]
$
3 501.50
$
3
3 10,03
$
$
b 501.50
$
$
§ 10 03
$
g
$ 6.08

501.50
501.50

NiA

10.03
10.03

NIA

501.50
501.50

N/A

10.03
10.03

NIA

501.50
501.50

N/A

10.03
10.03

N/A

TRAVEL CARD SERVICES M | P2
Page | of 3
(b) (3)-P.L. 86-36
(b) (3)-P.L. 86-36
Cardholder Statement (b) (6)
- - - Aécount Namber [ B
Statement Period 10/22/2011 - 1142312011 Statement Status New
Total Payments $ 81850 Total AmountDue = 3 212597
Previous Disputes N/A  Current Digputes NiA
Other Credits 5 0.00  Statement Total §  1,306.67
Tax Total $ 0.00
merchant amount status t

httos://www cards.citidirect com/Stmi Print a<n?id=1 TIAR TN K ina=N& aminn=0& T{-Reease Q?@Jfﬁggr 3
NSA: 05



DocID: Q40423 5013 13:28

TRAVEL CARD SERVICES| (1) (3)-p.1. 86-36 P.@6
Stalement Letail Page 2 of 3
bill acct orig amt s 6.06
ref num settlement s 6.06
tran code (b) (6) cony rate 0
conv date N/A
@ 11042011 1100472011 $ 30300 k
bill acct orig amt $ 303.00
ref num settlement S 303.00
tran code conv rate o
conv date NIA
F} 110712011 1108/2014 s 18150
bill acet orig amt L3 181.50
ref num seitiement $ 181.50
tran code conv rate 0
conv date NIA
=] 117072011 11/05/2011 3 363
bill acet orig amt $ 3.63
ref num settlement $ 383
tran code conv rate 0
conv date NIA
£ 110702011 11/06/2011 s 150 E
bill acet orig amt 3 51.50
ref num sattlement s 51.50
tran code conv rate o
conv date NiA
=) 11/07/2011 11/06/2011 4 1.03
bill acct orig amt $ 1.03
ref num settlement $ 1.03
tran code conv rate 0
canv date NfA
1 1170872011 11/08/2011 g 0.86
bitl acct orig amt 3 0.86
ref num seltlement L3 0.86
tran code conv rate 0
conv date NiA
(2 11082011 1110872011 s 4300 4
bilf acct arig amt g 43.00
ref num settlement $ 43.00
tran code conv rate 0
cony date N/A
= 1115872041 111572011 PAYMENT RECFIVED - THANK L3 -818.50
bill accy oriy amt H 816 50
httmn s/ fivmvmns mnwdn 2l6l Alaans e M a Tl L I T Anm A D - ~oa A A ey R-eleaw.zo,l&ii._

NSA: 05640



Doc ID: 6640400y _op-en3s  13:2¢ TRAVEL CARD SERVICES F.83
Statement Detail Page 3 of 3
(b) (3)-P.L. 86-36

ref num scitlement 3 -818,50
lran code conv rate 0

conv daie NFA

~End of Slztement--

(b) (6)

https:f/mvw.w-th.citidirect.com/Stthrin:.a5p?id=l7948?30&inq=0&0p1i0n=0&_’1’$=I3... 3/20/2013

had MLV R VERWIT. 1Y -

hrtps:f}www.cards.ci:idirect.com.fStmlPrinl.aSp?id=l S442596&inq-(l&option=0&_TS:25..Rdgﬁ@é?gf;i



Doc ID: 6640475

Statement Detail ' i — Page 1 of 1
(b) (3)-P.L. 86-36 —

(b) (3)-P.L. 86-36

Cardholder Statement (b) (6)
Cardholder |-~ - Aécount Nomber 3
Product Type TRAVEL - Individuglly Billed Statement Period Iﬂm—'lmzt!w 0T, 1 Staternent Status New
Default MAC _ i
Previous Balance § 212517 Total Payments $ 0.00 Total Amount Due 5 251787
Purchases $§ 000 Previous Disputes N/A  Current Disputes "NIA
Other Debits H 38z70  Other Credits $ 000 Statement Total $ 39270
d Tax Total $ 0,00
post date  tran date last alioc date time merchant - amount status t
= 12/08/2011 12/06/2011 S 4150 E
mil! acet orig anit - 41.50
ref rum settemaent S 41.50
tran code (b) (6) cCoOnv rate 0
CoOMV cate NiA
= 12/08/2011 . 12/06/2014 $ 083
bill apet otig amt $ 0.83
vl 1 settfemant $ 083
tran code conv rale 0
corry gdale MN/A
= 12M2/2011 1211212011 $ 084
biit acei arig amt § 0.84
ref num seiflement § 0.84
tran code cony rate 0
cainv date NIA
12422011 121212011 s 42,00 i
Lill acct orig amt : S 42.00
ref rum settlement ] 42.00
fran code ronv rate : i 0
) cony date NIA
2} 1271672011 121642011 5 6.03
bith acet orig amt 5 6.03
ref num settlement $ 6.03
tran code conv rate 0
conv date NIA
= 1216/2011 121612011 $ 30150 B
bilf acel orig amlt $ 301.50
vef nuss sattlement $ 301,50
tran code conY rate (1]
cony date N/A

—-End of Statement--

https://www.cards.citidirect com/StmtPri nt.asp?id=18442 '5}.96&inq=0&0ption=?ﬁ&_TS&83. . 6132012

NSA: 05642



Doc ID: 6640475

B N il

(b) (3)-P.L. 86-36

(b) (3)-P.L. B6-36
(b) (6)

Cardholder Statement

Cardholder l |  Account Numbér - m
Product Type BT G T Statement Period BT 12 Statement Status

‘New
Defauit MAC
Previous Balance $ 2581787 Total Payments § 251787 | Total Amount Due 8 0.00
Purchases $ .00 Previous Disputes NA  Current Disputes N/A
Other Debits ) 000  Other Credits C 8 000 Statement Total $ 251787
; Tax Total 5 0.00
post date  tran date last alloc date time merchant amount status t
5] 01/20/2012 0142042012 PAYMENT RECEIVED — THANK $  -251787
bifl aset orig amt $ 2,517 87
ref num sethlamant § -2,517 87
tran code cony rate 0
conv date MN/&

--End of Statement--

(b) (6)

hitps://www. cards.citidirect.com/StmtPrint.asp2id=18971455&inq=0&option=0& _TS=62.. 6/15/2012

rreTeTR W - i
NSA: 05643



Doc ID: 6640475

Statement Detail ! o - Jage 1of3
(b) (3)-P.L. 86-36

(b) (3)-P.L. 86-36

- Cardholder Statement (b) (6)
Cardholder | * " "Account Number [ !
Product Type TRAVEL - Individuaily Billed Statement Period ; - 12 Statement Status = New
Default MAC '
Previous Balance $ 000 Total Payments $ 000 Total Amount Due § 235589
Purchases $ 000  Previous Disputes NA  Current Disputes NiA
Other Debits $ 235568  Other Credits $ -000  Statement Total § 2,355.8%
Tax Total § 0.00
post date  tran date last alloc date time merchant amount status b
- 01312012 01/31/2012 s 502.00 E
1wl anei orig amit g 502.00
raaf nm (b) (6) seltlament § s02.00
tran code cony rate o
gonv date NIA
= 0173172012 01/31/2012 3 10.04
hill acet orig amt ¥ 10.04
raf num settlement $ 10.04
iran code conv rate o
cony date N/A
0200102012 0200172012 $  502.00 E
hill acct arig amit $ 502.00
rat num settioment s 502.00
tran node cuny rate g
cony date N/A
S102001/2012  02101/2012 ' 5 10.04
it anet orig amt s 10.04
vaf rum settlement P 5 10.04
wan cote cony rate 0
sony dats NiA
= G2032012  02/03/2012 $  302.00 E
hilf acut orig amt g 302.00
rel rpm seftlement S 302.00
tran code cony rake 0
nonv date INfA
£ 020032012 0210312012 § 5.04
aill acot orig amt 3 6.04
ref num sottloment 3 6.04
tran code COnY rate 0
_cony date NIA
=i 02106/2012 02062012 3 5.04

https://www.cards.citidirect.com/StmtPrint, asp?idzl 91 20434&-inq=D&opti&iﬁéb&_TS:ZB} . 6/15/201 2

Release:2018-11
NSA: 05644



Doc ID: 6640475

Statement Detail

bl acet
ref num
lran code

= 02/06/2012 02/08/2012
wih et

vt nuin

ran code

: 02106/2012 02/08/2012

bill zeet
raf sum
tran coude

= 02/08/2012 f2:08/2012
Bl acot

ref num

iran code

= 0211312012 02/11/2012
nill acet

reel nam

fran code

= 02132012 021172012
b acct

ret s

wan code

1 0214/2012 0211372012
Ril aoet

ref vum

tran code

= 0211472012 021372012

bill acst

et nunt

e
tran code

= D2(14/2012 02M3/2012

bili acet

(b) (3)-P.L.

86-36

[AET o VL2

(b) (6)

arig mmf
settlement
CONN ratp
conv date

orig sl
setiiamant
conv rate
nony date

orig amt
saftlement
coiny rate
conv date

arig amt
settioment
cony rate
cony date

orig amt
setterment
GONY rate
nony date

orig amt
settlement
Loty rate
cony date

crig amt
sethement
Cuv rate
conv date

origg amt
settfement
cony rate
cony date

crigg and

§ 504
s 504
0
INIA
§  252.00 £
$ 262 00
$ 252.00
o
NIA
5 4.04
5 4.04
$ 404
4]
NIA
$ 20200 b
s 262.00
s 202,00
0
NIA
$  302.00 i
3 302.00
$ 302,00
0
N/A
$ 5.04
s 604
s 604
4]
N/A
$ 10200 E
5 102.00
$ 102.00
o
NiA
$  83.00 i
s 83.00
s 8500
0
NiA
$ 1.66

hitps:/Avww.cards.citidirect.com/StmtPrint.asp?id=19120434&inq=0&option=0&_TS=23... 6/15/2012

Release: 2018-11
NSA: 05645



Doc ID: 6640475

Statement Detail

rof num

tran coede

=i 02/14/2012 D2M3/2012

Ml et
rel
lrar codo

= 02162012 0211512012

il agot
ref num
an codle

(=] D2/16/2012 02/15/2012

Lild sont
et num
fran code

(b) (3)-P.L.

86-36

(b) (6)

etiioment
cony rate
cony date

orig amt
sattlemoent
CONY rate
cony date

arig ant
settlament
cony rate
cony date

brig armt
bottlemant
Loy rata

--End of Statement-

ony date

age 3 of 3

$ 1.66

NiA-

$ 2.04
$ 2.04

NIA

1.25

8 1.25
§ 1.25

NfA

hitps://www.cards.citidirect.com/StmtPrint.asp?id=19120434&ing=0&option=0& TS=23.. 6/15/2012

Release: 2018-11
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DocID: 6§4p498-2m13 15:12 TRAVEL CARD SERVICES ) P.@2
Statemen! Detal tage 1 of 2
(b) (3)-P.L. B86-36
-P.L. 86-36
Cardholder Statement e
Cardhoider | |- - - “AcvountNamber " [ |7
Product Type - Individually Billed Statement Period 03i24/2012 - 04/23/2012 Statement Status New
Default MAC
Previous Balance 2,35569 Total Payments $ 000 Total Amount Due s 302481
Purchases 000  Previous Disputes N/A  Current Disputes NA
Other Debits 669.12  Other Credits § 000 Statement Total $ 669.12
Tax Total $ ooo
postdate  ftran date last alloc date time merchant amount status 4]
S 04172012 Q411712012 / $ 25200 14
bill acct orig amt $ 252.00
ref num settliement 3 252.00
tran code (b) (6) conv rate 0
conv date N/A
=] 0471712012, 04/17/2012 3 5.04
bill acct orig amt 5 5.04
ref num settlement $ 5.04
tran code conv rate 0
conv date NIA
5} 04£23/2012 0412112012 $ 204
bill acer wrig amt 3 2,04
refl num seltlement 3 204
{ran code conv rate 0
conv date NIA
F) 04/23/2012 042172012 (3 2.04
bill acet orig aint $ 2.04
ref num settiement 5 2.04
tran code cany rate 0
conv date NIA
T 041232012 042172012 $ 10200 4
bifl acct orig amt $ 102.00
ref num settlement S 102.00
tran code vonv rate 0
conv date NIA
] 04/23/2012  04/21/2012 $ 102.00 [
bill acct orig amt $ 102,00
ref num setllement 3 102.00
tran code conv rate a
canv date NIA
[ 04/23/2012  04/2212012 $ 4.00
Ltdsmnsllornenis mawda wlildicnns mmes I mad Dl e e I—"NA1 £0N L+ T o W - S-PSOT , ) . SIS e. S o o - TC‘—F?d'ea%: m:'lfll ]

NSA: 05647




: 5
Doc ID: 6840423 oa13 15113
Statement Detail

bill acct
ref num
tran ¢code

=) 0472312012 04/2212012
bill acct

ref num

tran code

TRAVEL CARD SERVICES

(b) (3)-P.L.

| r.o3

86-36

]

orig amt
setliement
conv rate
conv date

orig amt
settlement
coitv rale
conv date

.

--End of Statement-

(b) (6)

Page 2 of 2

httmc-Humny rarde citidirant cnm (@t tDuimt nemMid=TN1£0700 Frina=NErantinn=NgE TC=Reease Q01351 2

NSA: 05648



Doc ID: 6640475

Statement Detail

(1) (=Pl

86-36

Cardholder Statement

t'aJage 1ofl

(B) 121=F.hs
(b) (6)

86-36

Cardhoider | | - “Actouint Number | [
Product Type ~Indwviduafly Biled  Statement Period - 12 Statement Status  New
Default MAC
Previous Balance § 302481 Total Payments § 000  Total Amount Due $ 308381
Purchases 3 000 Pravious Disputes NiA  Current Disputes N/A
Other Debits b3 2300  Other Credits § 000 Statement Total $ 29.00
Tax Total s 0.00
past date  tran date last alloc date time merchant amount statu b
< 05082052 U5(0812012 ___J $ 29.00
bl seat orig amt s 29.00
ret suin settiement s 28.00
ran code cony rate 0
coov date N#A

-End of Statement--

(b) (6)

https;f.—"www.cards.citidimct.conv‘SnntPrinr.as:p?idmzﬁ;l-?ﬁ???&inq*ﬂ&optimwﬂ&_'[‘sﬁzo... 6/15/2012

Release: 2018-11
NSA: 05649



Doc ID: 6040405012 1g: 439

Statement Detail

TRAVEL CARD SERVICES

] e
LY E,\- L\ 3

(b) (3)-P.L. 86-36
Cardholder Statement (b) (3)-P.L. 86-36
(b) (6)
Cardholder | | - - -Account-Number- - - | E— —————
Product Type - Inoviqualy oaed Statement Period 05/24/2012 - 08/22/2012 Statement Status New
Default MAC :
Previous Balance § 305381 Total Payments $ 157041  Total Amount Due $ 151240
Purchases 3 0.00  Previous Disputes N/A - Current Disputes NIA
Other Debits 3 29.00  Other Credits $ 000  Statement Total $  -1.541.41
Tax Total 3 0.00
post date tran date last alloc date time merchant amount status t
= 06/07/2012 06/07/2012 29.00
Bl acet orig amt § 29.00
ref num setlemeont 5 25.00
tran code cohv rate 0
ceny date N/A
& 0B/15/2012  06/16/2012 PAYMENT RECEIVED — THANK -1.570.41
biil acct orig amt $ 1.570 41
ref num settiement kK -1,570.41
ran code cunv rate 0
cony date N/A
+End of Statement--
(b) (6)
RO L EE P TR TTE E- 1P PRI | o FOSUIS o T PR | L S 1o 11 1) 1 VA Revmn=NR: nrvtian=0N%r quﬁ%l Réb’ig_ﬁ]_iﬁ
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Doc ID: 6840443 -1z 15:13

Statement Detail

TRAVEL CARD SERVICES

F.86

(b) (3)-P.L. 86-

36

Page 1 of 2

Cardholder Statement

(b) (3)-P.L. 86-36
(b) (6)

Cardholder | ! " Account Number !mmmm'!
Product Type - novigualy B Statement Period - 12 Statement Status New
Default MAC
Previous Balance Total Payments § 157041  Total Amount Due 5 77631
Purchases Previous Disputes N/A  Current Disputes N/A
Other Debits Other Credits 5 0.00 Statement Total § 73609
Tax Total $ 6,00
post date tran date last alloc date time merchant amount status b
=1 07/09/2012  07/09/2012 $ 29 00
bill acct orig amt $ 25,00
ref num settlement $ 23,00
tran code cony rate L}
conv date N/A
[= 0741612012 07/16/2012 PAYMENT RECEIVED -- THANK 1 -1,570.41
bill acct orig ant 5 1.570.41
ref num settlement g -1,570.41
tran cede (b) (6) cony rate 0
: conv date NIA
G 071712012 0711772012 5 302.00 E
bill acct arig amt $ 302.00
ref num settiement 3 302.00
tran code conv rate 0
conv date NIA
(3 07/17/2012 0741712012 5 6.64
bifl acet orig amt s 6.64
ref num settlement $ 6.64
tran code canv rate 0
cany date N/A
{5 07/18/2012  07/18/2012 $ 554
bill acet orig amt 3 5.54
ref num settlement ] 5.54
tran corde conv rate 0
conv date N/A
[ V7182012 0711812012 $ 252,00
bill acct orig amt £ 252.00
ref num settiement b3 252.00
tran code conv rate 0
conv date N/A
070232012 0772172012 $ 132.00 §

Release: 2018 P96
NSA: 05651



Doc ID: 6640475 uy1 5 15114
Statement Detail

hill acet
ref num
tran code

[Z3 07/23/2012 0712472012

bill acct
ref num
tran code

= 071232012 G7/23i2012

bill acct
ref num
tran code

[=1 0772312012 071232012

bill acct
ref num
tran code

IRHVEL CHRDU SERVICES

(b) (3)-P.L.

86-36 I—Palg

«-End of Statement.-
L}

(b) (6)

orig amt $
settlement $
tony rate

conv date

crig amt
settlement
conv rate
conv date

$ 102.00

orig amt s
seltlement 3
conv rate
conv date

orig amt
settlement
cony rate
conv date

F.ul
elold

132.00
132.00

NZA

2.80
2.50

NIA

102.00
102.00

NiA

2.24
2.24

N/A

httne-/unzmar carde eitidirent cam/StmtPrint aanPid=71 11 4178 ina=0Lantian=N% TQ$8| ‘;ég%é?{h] k!

NSA: 05652



Doc ID: §eP443 oa13  15:14

TRAVEL CARD SERVICES

! F.92
’ ge 1 Ol 2

Statement Letail
(b) (3)-P.L. 86-36
Cardholder Statement () (S)~Pel: BE-38
(b) (6)
Cardholder | |- - = Accourtt Nunfber - - PR
Product Type - Individually Biled Statement Period 4/2012 - 12 Statement Status New
Default MAC
Previous Balance § 776.31  Total Payments $ 000 Total Amount Due 8242171
Purchases $ 000 Previous Disputes N/A Current Disputes N/A
Other Debits $ 1.,6454C  Other Credits § €Co Statement Total § 164540
Tax Total 5 0.00
post date  tran date last alloc date time merchant amount status t
=) 07/2442012 07/24/12012 $ 5.54
bill acet orig amt $ 5.54
ref num settlement 3 5.54
tran code conv rate 0
conv date N/A
£ 072412012 0772412012 s 252.00 4
hill acct rig amt $ 252.00
ref num ettiement § 25200
tran code onv rate 0
onv date N/A
(b) (6)
5] 07/26/2012 07126i2012 $ 6.64
bill acct orig amt % 6.64
ref num settlement 3 6.64
tran code conv rate 0
conv date N/A
F) 071262012 07/26/2012 $ 102,00 E
bill acct rig amt $ 302 Q0
ref num ettlement 3 302.00
tran code onv rate Q
onyv date N/A
(1073012012 0772772012 $ 30000 E
bill acet rig amt 5 3oe.00
ref num cttlement 3 300.00
tran cade Bnv rate 0
cnv date N/A
£ 07/30/2012 0712712012 $ 6.60
bill acct orig amt $ 6.60
ref num settlement $ 6.60
tran code conv rate 0
conv date NIA
5 0773012012 07/30/2012 3 6 64

Lttmrilhynrner peede aitidicant Anna ICtmat Dolit arnPiA=T18004ANG Brina=NPrantan=NL TQ:F&é %i‘é?ﬂ] 2

NSA: 05653



Doc ID: 6640476 o 3

15:14

TRRVEL CARD SERVICES

Statement Detail (b) (3)-P.L. 86-36
bill acct orig amt
ref num settlement
tran cocle conv rate
conv date
) 07/30/2012 07/30r2012 $ 302.00
bill acct brig amt
ref num Lettiement
tran code Lony rate
tonv date
5] 07/31/2012 07/3112012] $ 202.00
bill acct brig amt
ref num Eettlement
tran code (b) (6) bony rate
tonv date
=] 07/31/2012 D7/31/2012) L 4.44
bill acct arig amt
ref num seitlement
tran code conv rate
conv date
1=} 08/01/2012 08/01/2012 $ 654
bill acct orig amt
ref nunn settiement
tran code conv rate
conv date
= 08/01/2012 08/01/2012 3 252.00
bill acct brig amt
ref num Eettlement
tran code Fonv rate
Conv date
--End of Slalement--

P.@3
Fage £ 01 Z
$ 664
$ 6.64
0
NIA

302.00
$ 302.00

N/A

g 20200
3 202.00

Ni&

§ 444
$ 444

NIA

$ 5.54
5 554

N/A

5 252,00
$ 252.00

N/A

Lsdmnillhenne: pmeda nitidivant anm (CtrtDeint o Ad=718Q7ANS 4 =N f.l = N 2
e inn antinn=NY TS ng :yoig_'.?ﬂ] 3
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Doc ID: pRAO2 ~13 15014 TRAVEL CARD SERVICES . J P.a4
statement petall R 1wl &
(b) (3)-P.L. 86-36

(b) (3)-P.L. 86-36

b) (6
Cardholder Statement ERyte)
Cardholder | ! " " Account Number 'smmm!
Product Type - Indnidua & Statement Period - 12 Statement Status New
Default MAC
Previous Balance $ 242171 Total Payments $ 000 Total Amount Due $ 483769
Purchases $ 0.00  Previous Disputes N/A  Current Disputes 7
Other Debits § 2415598  Other Credits $ 000 Statement Total § 241588
Tax Tatal g 0.00
post date  tran date last alloc date time merchant amount status t
= 00/04/2012  09/04/2012 $ 40200 i
bill acct rig amt $ 40200
ref num ettlement $ 402.00
tran code onv rate 0
onv date NIA
=) 09/04/2012 09/04/2012 3 B.B4
bill acct orig amt $ 884
ref num settiement $ B.84
tran code (b) (6) conv rate o
conv date N/
= 02/05/2012 09/05/2012 5 6.64
biil acct orig amt $ 6.64
ref num settlement $ 6.64
tran code conv rate D
conv date NIA
|5 08/05/2012 0840512012 3 302.00 E
bill acct prig amt $ 302.00
ref num bettiement $ 302.00
tran code tonv rate 0
tonv date N/A
[ 08/07/2012 05/07/2012 3 252.00 [
bill acet brig amt § 252.00
ref num Lettlement 3 252.00
tran code Conv rate 0
tony date NiA
=} 08/07/2012 09/07/2012 $ 5.54
bili acct orig amt 3 5.54
refl num settlement s 5.54
tran code conv rate 0
conv date NiA
(5] 08/13/2012 0811342012 (3 302 00 [

httns-//www cards.eitidirect.com/StmtPrint.asp?id=22394260&ina=0&option=0& Tsﬁgl%aSe- éﬁé:’%{lm
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DocID: 6640475 . 2 4s:1s

Statement Det

bill acct
ref num
{ran code

] 09/13/2012

bill acet
ref num
tran code

() 09/17/2012

bill acct
ref num
tran code

= 0911772012

bili acct
ref num
tran cade

(=3 0871812012

bill acct
ref num
tran code

=) 09/18/2012

bill acct
ref num
tran cade

=] 082172012

bill acct
rel num
tran code

15 09/121/2012

hill acct
ref num
tran code

ail

0811312012

09/17/2012

09/17/2012

0611872012

09/18/2012

08/21/2012

09/21/2012

TRAVEL CARD SERVICES

P.@5

(b) (6)

|:g amt
ttlement
lonv rate
onv date

orig amt
settlement
conv rate
conv cate

H

rig amt
cttfement
onv rate
onv tate

arig amt
settlement
cony rate
conv date

§

prig amt
ettlement
onv rate
tonv date

orig amt
settlement
conv rate
conv date

orig amt
settlement
conv rate
conv date

]

brig aml
bettlement
onv rate
fonv date

--End of Statement--

Tage Lol 2

(b) (3)-P.L. 86-36

L 302.00
$ 302.00
0

NiA

6.64

L

6.64
s 6.64

N/A

402.00 E

$ 402.00
. 402.00

NIA

8.84

8,64
5.54

W &R

NIA

402.00 E

s 402.00
5 402.00

N/A

B84

3 8.84
5 8.84

N/A

5 6.64
s 6.64

NIA

302.00 i

5 30200
§ 302.00

NIA

Release: 201611+ 2°
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Doc ID: 664Q479-2013 15116

Statement Detail

Cardholder
Product Type
Default MAC

Previous Balance
Purchases
Other Debits

postdate tran date

[} 10/08/2012  10/08/2012
bill acet

ref num

tran code

Total Payments
Previous Disputes NIA
Other Credits

last alloc date time

TRAVEL CARD SERVICES

(b) (3)-P.L.

86-36

Cardholder Statement

| ! " Account Number
~Individually Bille Statement Period

$
$
$

§ 0.00

5 0.00

merchant

1 | ro1

Page 1 of 1
(b) (3)-P.L. 86-36
(b) (6)

09/22/2012 - 10/23/2012

Statement Status New

Total Amount Due
Current Disputes
Statement Total

Tax Total

—-End of Statement—-

(b) (6)

—l—'""_-—
crig aint
settiement
canv rate

canv date

amount

$ 29.00

4,866 69
N/A
29.00
Q.00

status

29.00
29.00

N/A

t

httos://www.cards.citidirect.com/StmtPrint asn?id=23078228&ina=0&ootion=0& TS=94esse 78342031 3
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DoclD: §6d04R o013 15:16 TRAVEL CARD SERVICES P.@2
Statement Detail - rdge 101t
(b) (3)-P.L. B6-36
(b) (3)-P.L. 86-36
b) (6
Cardholder Statement GRlLs
Cardholder | |" "~ Account Number m
Product Type TRAVEL - Individually Billed Statement Period - 12 Statement Status New
Default MAC
Previous Balance $ 486669 Total Payments Total Amount Due § 497589
Purchases $ 0.00 Previous Disputes Current Disputes NIA
Other Debits 5 109.00  Other Credits Statement Total $ 108.00
Tax Total $ 0.00
post date tran date last alloc date time merchant amount status o]
= H10772012 110712012 $ 2500
bill acet 3 6 orig amt 1 28.00
ref num (b) (6) settlement 3 29.00
tran code conv rate 0
conv date NiA
13 11/21/2012  11/21/2012 SALARY OFFSET ENROLL FEE $ 80.00
bill acct orig amt 5 80.00
ref num settlement $ 80,00
tran code conv rate 0
conv date NIA

~End of Statement.-

Release: ng@ﬁlp' @z
NSA: 05658



Doc ID: 6640475~ 115 147 2y
Slaement Lretat!

¥ | e F.dl
IKHVEL LHED SERVIUES {b) (3)—P.L. 86_36 I - __ge 100
| ® 3)-p.L. 86-36

Cardholder Statement (b) (6)

Cardholder |

Account Number

Product Type TRAVEL - Ingividually Billed Statement Period
Defauit MAC
Previous Balance 497569 Total Payments $ 536569 Total Amount Due
Purchases 0.00 Previous Disputes N/A  Current Disputes
Other Debits 467380  Other Credits 3 000  Statement Total
Tax Total
postdate tran date last alloc date time merchant amount
1= 11/28/2012 11/26/2012 PAYMENT - THANK YOU $ -379.24
bill acct orig amt 5
ref num scitiement $
fran code conv rate
canv date
EH 112712012 11/27/2012 PAYMENT RECENVED - THANK 5 -2,516.85
bill acet orig amt s
ref num settlement $
tran code canv rate
conv gate
[<i 1211072012 12110/2012 PAYMENT RECEWED -- THANK s -2,079.60
hill acet orig amt ]
refl num seitiement 3
tran code (b) (6) conv rafe
. conv date
= 12/182012  12/10/2012 : § 2,079.60
bill acet ) orig amt $
ref num ! settlernent 5
tran code ' conv rate
. conv date
= 1211/2012 12/10/2012 PAYMENT ;THJ\NK YOU 1 -390.00
bill acet . arig amt 5
ref num : settlement 5
tran codo ! cony rate
v conv date
5 12/11/2012 12111/2012 $ 1104
hill acct orig amt §
ref num settlement $
tran code cony cate
conv date
= 1201142042 12/11/2012 g 502,00

428380
NIA
-691.88

0.00

status 4

378.24
-379.24

N/A

2,516.85
-2.516.85
o]

N/A

2,079.60
-2.079.60
o]

N/A

207960
2,07860
a

NA

380.00
-390.00

N/A

11.04
11.04

N/A

httns://www . cards.citidivect. com/StmtPrint asn?id=2131857187&ina=0& ontion=0& TS:F?e(?éése: 52;8%_2_8] 3
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Doc ID: 6640478213 14:29
Statement Uetail

bill acct
ref num
tran code

=] 12n2i2012 1211212012

bili acet
ref num
tran code

B 12122012 12/12/2012

bill acct
ref num
tran code

= 1211372012 12113/2012

bill acct
ref num
tran code

i

= 123012 12/1372012
bill acct

ref num
tran code

121172012 121712012

i1

bill acct
ref num
tran code

12/17/2012 1211712012

uj

bill acct
ref num
tran code

4 12/18/2042 12/18/2012

m

biil acct
ref num
tran code

E1 121182012 1201842012

bill acct

TRAVEL. CARD SERvices| (P) (3)-F.L. 86-36 |f P.o2
rage Z ot 3
arig amt $ 502.00
selliement $ 502.00
conv rate 0
conv date N/A
$ 502.00 k
orig amt § 502.00
settlement $ 502.00
cony rate 0
cony date NIA
§ 11.04
orig amt 3 11.04
settlement 3 11.04
(b) (6) conv rate 1]
conv date NIA
$ 502.00 E
orig amt s 502.00
settiement 3 502.00
conv rate 0
canv date NIA
5 11.04
orig amt § 11.04
settlement $ 11.04
conv rate 0
cony date N/A
$ 11.04
arig amt $ 11.04
setilement $ 11.04
conv rate 0
conv date N/A
s 502.00 E
orig aml 5 502.00
EBettlement ] 502.00
onv rate 0
canv date NiA
s 502.00 E
orig amt $ 502.00
Ecttlement s 502.00
conv rate 4]
cony date N/A
$ 29,00
orig amt s 29.00

httne/Awww carde citidirect eam/QtmitPrint acn?id=718571 87 & inn=0& antinn=N& TR=% 4
‘ PP Release: YOHH'?

NSA: 05660



Doc ID: 684473 1y 14129
Slalement Uetail

ref num
tran code

[ 1211812012 12118/2012

bill acct
ref num
tran code

v
1
.

-~End of Sla‘l‘ament--

conv date

(b) (6)

IKRAVEL CHED SERVILED I i Idé
= rage 3ot 3
(B) (3} ~PuLi 86~36
setilement 8 2000
conv rate 0
conv date NfA
11.04
orig amt s 11.04
seftlement 3 {104
conv rate 0
NiA

httos//www._cards.citidirect.com/StmtPrint asn?id=238571 8 7& ina=0& ootion=0& T'S:Fggéase_ Ség?égﬂl 3
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Doc ID: 664046 o513 14:29 TRAVEL CARD SERVICES | P.04
diatement Lelail . Fage |l ot |
(b) (3)-P.L. 86-36 (b) (3)-P.L. 86-36

b) (6
iR L8k Cardholder Statement
Cardholder Account Number | ]
Product Type TRAVEL - Individually Billed Statement Period 1212212012 - 01/23/2013 Statement Status New
Defauit MAC
Previous Balance $ 428380 Total Payments $ 110730 Total Amount Due 3 3.689.54
Purchases - 0.00  Previous Disputes N/A  Current Disputes NIA
Other Debits $ 513.04  QOther Credits 5 0.00  Statement Total $  -59426
Tax Total $ 0.00
postdate tran date last alloc date time merchant amount status s}
B 1202472012 120212012 s 50200 £
bil acet orig amt S 502.00
ref num settlement 3 502.00
tran code cony rate 0
(b) (6) cany date N/A
£ 121242012 1212172012 : $ 11.04
bifl acct ¥ orig amt $ 11.04
ref num ' settlement s 11.04
tran code By conv rate 0
= conv date NIA
B 12272012 12/24/2012 A PAYMENT - THANK YOU §  .38362
bill acct orig amt 3 383.62
ref num seltlement 5 -38162
tran code conv rate 0
conv date NIA
& 01/08/2013 01/07/2013| PAYMENT - THANK YOU 3 -361.84
biil acct orig ant 3 36184
ref num seltlement T -361.84
tran code cony rate o
conv date N/A
71 0142312013 0172312013 PAYMENT - THANK YOU 5 -353 49
bill acct orig amt $ 353.19
ref num settlement $ -353.19
tran cade canv rate 0
canv date NIA
=1 04/23/2013 01/23/2013 PAYMENT - THANK YOU 3 -8.65
bill acct crig amt $ 865
ref num settlement § -8.65
tran code canv rate 0
conv date NiA

~End af Statement--

httne/fansinu rarde aitidirast sam /U atDrint aon?iAd=747T847A4 8 i ma—1l R meti oye={1 & TQ:&& Qé’b_ol_é??iﬁ
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Doc ID: 640475 a1 s 14:29
dtatement Letail

|KRVEL CARKD SERVICES

(b) (3)-P.L. B6-36

H. 4>

Tage l ol ]

(b) (3)-P.L. 86-36

(b) (6) Cardholder Statement
Cardholder | | Account Number ™~ | |
Product Type -ngvigually Bie Statement Period 72013 -02/22/2013  Statement Status New
Default MAC
Previous Balance $§ 356954 Total Payments § 72323 Total Amount Due 5 2,966.3
Purchases s 0.00  Previous Disputes NfA Current Disputes N/A
Other Debits 5 0.00  Other Credits $ 0.00  Statement Total $  -723.23
Tax Total 3 0.00
postdate  tran date last alloc date time merchant amount status L]
= 02/06/2013 02/04/2013 PAYMENT - THANK YOU -0.45
bill acct ong amt 3 0.45
ref num setttement 3 -0.45
tran code conv rate 0
conv date NIA
(<] 02/06/2013 02/04/2013 PAYMENT - THANK YOU -361.39
bilt acct orig amt $ 361.38
ref num settiement 3 -361.39
tran code conv rate 0
cony date NiA
[ 02/20/2013 02/18/2013 PAYMENT - THANK YOQOU -361.39
bifl acct orig amt 5 361.39
ref num settlement 5 -361.39
fran code conv rate 0
conv date NIA
: --End of Stalement--
(b) (6)
Létmas/hsmamar anedn aleldlicnns mmen iCdeansNel s o3 1A ADAM =0 D inme N D il N D OO T eV Tat e ]

Release: 2018-11
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Doc ID: 6640445- 2015 14: 34 IRHUEL UHRL SERVILES | F.ub
Statement Detail ~. ragelotrl
(B) {5)-P.L. B6-36 (b) (3)-P.L. 86-36
(b) (6) Cardholder Statement
Cardholder | | Account Number ™~
Product Type L - Individually Billed Statement Period 02/232013 - 03/22/2013  Statement Status ~ New
Default MAC
Previous Balance $ 296631 Total Payments $ 3689.07 Total Amount Due 3 -722.76
Purchases $ 000  Previous Disputes N/A  Current Disputes N/A
Other Debits $ 0,00  Other Credits $ 0.00  Statement Total 3 -168007
Tax Total 8 .00
post date tran date last alloc date time merchant amount status t
[) 02/26/2013  02/26/2013 PAYMENT RECEIVED .- THANK -2,966.31
bill acct orig amt 5 2,966.31
ref num settlement $ -2,9568,31
tran code conv rate 0
conv date NIA
S 03/07/2013  03/D6/2013 PAYMENT - THANK YOU -360.93
bill acct orig amt $ 360.93
ref num settlement $ -160.93
tran code conv rate 0
canv cfate NIA
[= 03/07/2013 03/06/2013 PAYMENT - THANK YQU -0.45
bill acct orig amt $ 0.45
ref num settlement H 0,45
tran code conv rate 0
conv date NFA
= 03/20/2013  03/18/2013 PAYMENT - THANK YOU -361.38
bill acct orig amt § 361.38
ref num sottlement g -361.38
tran code conv rate 0
conv date N/A
' —End of Statement--
(b) (6)
Lttmrrlhanamy anwdn aitidicaat nmenm Qa1 Detat Ao A=1CN0T7104 BrimAa=NPrantiAan=Ng TO=11 SN

Release: 2018-11
NSA: 05664



Doc ID: 6649425-.11 5

Leis O
Jwement Letaj)

IRHVEL WLHRL SERVILED

(b) (3)-P.L. 86-36

(b) (6)
Cardholder I I
Product Type - Individually Billed
Default MAC
Previous Bailance §  .722.7%
Purchases 5 0.00
Other Debits g 000

postdate  tran date

Cardholder Statement

Account Number ~
Statement Period

Total Payments
Previous Disputes
Other Credits

last alloc date time

[} 04/03/2013 0410172013
bill acct

ref num

tran code

[=} 0411712013 04/15/2013
bill acct

rel num

tran code

htivioriarmame, maeda 210t 42

sk SR

H.g/

.

: Page 1 of 1

*
3

(b) (3)-P.L. 86-36

UI/2ar2013 - 04/2312013

~-End of Statemenl--

(b) (6)

Statement Status New
§ 72276 TYotal Amount Due § 144552
NA - Current Disputes NIA
$ 0.00 Statement Total 5 -722.76
Tax Total $ 0.00
merchant amount status t
PAYMENT - THANK YOU 3 -361.38
orig am $ 361.38
settlement 5 -361.38
conv rate 0
conv daie NIA
PAYMENT - THANK YOU $ -361.38
Qrig amt \ 361.38
setilement $ -361.38
conv rate o]
cony date NIA
— i Release: 2018-11

NSA: 05665



Doc ID: 6640445-c¢ 1

L= g IRHVEL WHRLY JErviILES . g
Statement Detail 2 T4age | 01 ¢
(b) (3)-P.L. 86-36
(b) (6) Cardholder Statement (b) (3)-P.L. 86-36
Cardholder | | Account Nirmber - -I—R:I
Praduct Type - Individually Billed Statement Peried 04/2472013 - 05/23/2013 Statement Status New
Default MAC
Previous Balance $ 144552  Total Payments § 72276 Total Amount Due 3 -361.38
Purchases $ 000  Previous Disputes N/A Current Disputes N/A
Other Debits $ 180690 Other Credits $ 000 Statement Total $  1,084.14
Tax Total $ 0.00
postdate tran date last alloc date time merchant amount status t
=] 04/30/2013  04/29/2013 PAYNENT - THANK YOU $ -361.38
bill acct orig amt § 3€1.38
ref num settlement 3 -361.28
tran code conv rate 0
conv date N/A
[ 05/012013 05/01/2013§ $ 1,445 52
bill acct . orig amt 5 1,445.52
ref num 7 seltlement $ 144552
tran code A conv rate 0
: conv date N/A
& 0511512013 0511372043 PAYMENT - THANK YOU $ -361.38
bill acct ; orig amt s 361.38
ref num a settlement $ -361.38
tran code ! conv rate 0
' conv date N/A
] 05/14/2013  05/14/2013 CREOIT BALANCE REFUNDHDR $ 361.28
bill acct I orig amt $ 361.38
ref num 0 settlement $ 361.28
tran code 5 conv rate 0
4 conv date NIA
. —-End of Statement-
(b) (6)
herene Hhansms aavde ritidivact cam iQUmiPrint acnPid=" SRRAAATQL ina=NL& ntian=Neg TQ=5R 5/29/2013
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Statement Detail . rage lot |
(b) (3)-P.L. 86-36 ey
(b) (6) Cardholder Statement (B A =T
Cardholder | | Account Number
Product Type TRAVEL - Individually Billed Statement Period 06/22/2013 - 07/23/2013  Statement Status New
Default MAC
Previous Balance § 26138  Total Payments $ 000 Total Amount Due § 0.00
Purchases 3 0.00  Previous Disputes NiA  Current Disputes N/A
Other Debits § 36138  Other Credits § 000 Statement Total $ 36138
Tax Total L1 0.00
postdate tran date last alloc date time merchant amount status t
{=: 071152013 07/15/2013 RETURN FUNDS REQUEST #DR $ 38138
hill acct orig amt $ 361.38
ref num settlemoent $ 361.38
tran codn conv rate 0
runv date N/A
. --End of Statement--
(b) (6)
Litdonrmslanreermss mmmdm ~Adet dios

FLTR T L o Y S TS nnv\r’:.-l--']‘:uf'o/'"‘PPir\ﬂ:ﬁﬁPh“‘fh’\\‘!:ﬂ«?! TQ=04¢ RN
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To: )
Ce:
Supervisor:
Time Sent:
Subject:
Body:

g (b) (3)-P.L. 86-36
R e (b) (6)

09f14!301] 10: 3029AM w2 -

ACTION REQUI R.DD 45 Day Delinquency E—Mall for Citi GTCC

THIS IS AN GEFIClA}LY WORUEQ NOTIFICATION SENT IN A”COQDANCE WITH DOD
FINANCIAL MANAGEbENT REGULATIONS .

W S

Upen reviewing the Ci%i‘que: ment Travel ChargEfCard {GTCC} accounts this
month, we found that ycuzare currently 45-days past due in paying your
account.

3)-P.L. 86-36
Current Balance: $1581.97 (b) (3) Past Due Amount:

$354.9] o ;

At micdnight on September,?j‘ 2011 CTTI.wxl] have-nb choice other than to
automatically suspend AfM and charging'priviledes uhtil your delinguent
balance is paid in full. GHlease cnntactmlxshp if you will be in
& travel status on or’arcund this date.. We wili Then,.on your behalf, be
able to communicate vith CITI to requesf that ycur Lbargzng privileges
remain active until’ your TRY has bean cdnpleted. .If you.have not filed
your TDY expense repcrt/vougher, plaase do so now. To expedvte the
processing of your expense, report}vourher. you can scan/e- mall it directly
to Travel Eﬁtltlaments at pbexr e- méll ailas NSA TDY v

£ ' ' '

Failure to make a payment will zesult in Yyecur card’being suSpended at 60

days dellnquent If you afe on a'cgurrent'IDY or have plans for'ﬁuture
travel, pledse contact thel : office as soon as possible,

i [

Be reminded that in accordance with Agency GTCC policy {Corporate \_
TravelGram 01-2008, dated May 200§, [ L s

[ . - . |,all
charges on your GTCC are due upon receipt of your CITI statement. Should
anf charges on your statement appear to he in questidn, please notify

immediately so thede charges can be discussed; investigated an
resoived. ' '
If you have mailed your pdyment, please promptly provide us with a check
number, amount paid, and date mailed. If you made an on-line payment

please provide payment am@unt and date of payment, '

Per the Department Of Pergnce Travel Card Policy, payments are due in full
by the due date speCIfLEG'Dn the Citibank billing statement regardless of
whether or not the employee has received reimbursement)from Travel
Entitlements. By signing Lthe Statement of Understanding you agree to abide
by this policy.

pLease REPLY 10 The[ e-maiL anias or: o :
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Per the Department OFf Detense Travel Card Policy, paymentslare due in full
by the due date specified ‘en the Citibank billing statement

regardless of
whether or not the employee ‘has received reimbursement from Travel
Entitlements. By signing the Sr.atement of Understanding you agree to abide
by this policy. ‘

[
.

[

'

b '
'

"

(b) (3)-P.L. 86-36
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(b) (3)-P.L. 86-36

(b) (6) :

---------- (b) (3)-P.L. 86-36

To: B o : :
ce: |—|'—| -----
Supervisor: g o :
Time Sent: 10/14/2011 01:03:19°8M & : ;
Subject; - ACTION REQUIRED: 45 Day Deling uéney E-Meail for Citi GTCC',
Body: THIS 15 AN OFFICIALLY WORDED NOTIFICA®ION $ENT IN ACCORDANCE WITR e

1 '

FINANCIAL.MANAGEMENT REGU LATIONS o :

> 1

¥ !

]
’ !
* !

§ , L 1 [}
Upon reviewing the CITI Government Trave] Cha¥ge Caxd {GTCC) accounts this
month, we found that you are c¥rreatly 46-dayg past due lin paying yogr
’. L ' L} I Ll

account. . '

.

I

I

Current Balance: §1221.97. Fi
!
[}

, Past Due Amounti:
$914.44 i ! ’ .

. [} u H
At midnight on October,;23, 2011 CITI /will have no choioe other thah to

automatically suspend A" and charging privil ntil \your delinqgeﬁt
balance is paid in fu}i. Please conthtp;:::fi;f:j_ASAE if you will Be in
a travel status on oy around this dage. We wIll then, on your behalf; be
able to communicatq-with CITI to reguest that your charging priviledes
remain active until your TDY has been completed. If you have not filed
your TDY expense report/voucher, clpase do 50 now. To gxpedite the. !
Processing of your expense report/ﬁbucber, you can scanfe-mail it direptly
to Travel Entitdements at their e-mail alias NSA TDY. ' o

. "
[

] ' '
Failure to make a payment will redult in your card being suspended at 60

days delinguent. If you are on al'current TOY or have plans fer futyre.
travel, please contact I:hEﬁOffi-ce as soon as possible.

*

Be remiqdéd that in accordance with Agency (GTCC _policy {Corporate
TravelGram 01-2008, dsted Ma 2008, [ .

’

charges on your GTCC are due upon receipt of your CITI 4tatement.  Should
any charges on Your statement appear to be in que$tion,:please nntify!;f:]
ﬁimmedjazely so these charges can be discussed, investiyated and/6r
resolved, £ .

If you have mailed your payment, please promptly provide us with a check
number, amount paid, and date mailed. i1f you made an on-+line payment
please provide payment amcunf and date of payment, ;

fer the Department OF Defense Travel Card Policy. payments are due in full
by the due date specified on Lthe Citibank billing statement regardiess of
whether or not the employeq’ has received reimbursement froem Travel
Entitlements. By signing the Statement of Understanding 'you agree to abide
by this policy. . :

PLEASE REPLY O THE :E—MAJ.L BLIAS OF: DLIII

5
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Per the Department Of De‘f_gnse Travel Card Policy, payments are due in full
by the due date specified wn the Citibank billing statement. regardless of
whether or not the employee‘has received reimbursement frem Travel

Entitlements. By signing the 'at;atement of Understanding you agree to abide
by this policy, T

-

(b) (3)-P.L. 86-36
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To:
Ce:
S upervi:sor:
Time Sént:

(b)(3)-P.L. 86-36
(b) (6)

0119/2013 12:39:44 PM e

45 Day Delinquency E-Mail fer Citi GTCC- j

THIS IS AN OFFlcmLLY'WORDED NOTIFICATION S
FINANCIAL MANAGEMENT REGULATIONS

ENT IN ACCORDANCE WITH DOD

.
:
.

g

. '
= 3
[

Jpon reviewing the CITI Government Travgi Charge Card (GTCC) accounts this
month, we found that you are currently 45-days past due in paying your
accpunt ..

¥
. N .
‘

Current Balance: $2,517,87 Past Due Amount: $2,125.17

At ﬁidnibnt en 23 Janueary,CITI will'have no choice other than to
autpmatically suspend ATM and charging privi
balance is paid in full. Please gontact ASAF if you will be in
a travel status on or around this date. We will then, on your behalf, be
ablé to .communicate with CITI tor request that your charxging privileges
remgin active until your TODY has been compketed. If you have not filed
your TDY expense report/voucher, please de so now.

To expedite the
prooess@ng 0f your expense repbrt/veuchqr. you can scan/e-mail it directly

to Travel Entitlements at their e-mail alias NSA TDY.

til your delinquent

Failhre;:o maXe a payment w;ll result.- in your card being suspended at 60
days. delingquent. IFf you are _on a current TDY or have plans for future
travel,.please contact the Cffice as soon as possible.

Agency GTCC %clicy {Corporate

. FEE

Be rémipded that in accofdancechyih
TravelGram 01-2008, datgd May.2008,

R '

 8ll
r GILL are due uwpon receifpt of your CITI statement. Shoy
an rges on your statemeht appear to be in questiocn, please notify
dmmediately s

L -
reselved. ’ R 2
L G 5 .

e :heséfcparge33éan be discussed, investigated arnd/cr

If }du have mailedﬁycur;§9§meutx please promptly provide ps'hith a check
number, amount pajd, #nd,’date .mailed. If you made an on~line payment
pledse provide pgymelt Amount and date of payment. -°

] L .

Per ‘the Department,’®%’ Deténse Travel Card Policdy, payments are due in Full
by the.due date spgecified on the Citibank.billing statement regardless of
whethef or not tje.employece has recelyed reimbursement from Travel

Entitiements. By sighing the Statement of Understanding you agree to abide

by this polify; . |, .

] L] bl L *
2 -

FEy g F
o, - -

pLEASE! REPLY.T0 THE[ | e-marL ALIAS oF: o[ ]

L} .

- T

"y 4 M . G
i y we, .o _

" . -

% v, - -

e, e e

v . -

W e P i

o .o e

y Ll -

(b) (3)-P.L.

86-36
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(b) (3)-P.L. 86-36

LS

TOTAL P.86
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To: T T il e (b)(6}

Co: . .

Supervisor: e 3 % P ’

Time Sent: 04/11/2012 11:07:49 AM e

Subject: - ACTION.REQUIRED: 45 Day Delinquency E-Mail for Citi GTCC

Body: THIS IS AN QFFICIALLY.WORDED NOTIFICATION SENT IN ACCORDANCE WITH DOD

FINANCIAL MANAGCEMENT REGULATIONS

'
. & v
. .
.
i .
. a o '

® o "

Upen reviewing the Cf?;‘ﬂpvernment Travel Charge;Card (GTCC} accounts this
month, we found that you are currently 45-days past due in paying your
account, s !

(b) (3)-P.L. 86-36

Current Balance: 2355.60 Fast Due Amount:
2355,69 % 4 &

' 5 \ 21 %
At midnight on April 23, 2012 CITI will have ng ‘chiice other than to
automatically suspend ATM aend charging priviled til your delinquent
balance is paid in full. Please coatact ASAP if you will be in

a travel status on or arouhd this dite. We will .then,. on your behalf, be
able to communicateswith CITI to relyuest that ryour charging privileges
remain active untii your TDY has been completed. ' If you.have not f£iled
your TDY expense report/voucher, please do 8o/ now: ‘To expedite the

proeessing of your expense report/Youcher, ygu can scan/e-Rail it directly

to Travel Entitlements at ‘their e-mail alias'NSA TDY. .
Failure to mgie a payment ,will resblt in youk card: being suspéqded at 60
days delinguent. If you gre_gn a'ouryant TQY or have plans for. future
travel, plgase contact the : Offire as sdon as possible.

' ' ' L]

Be remiqéed that in accordance with aggnggiﬁzsc_nflﬁcy {Corporate \‘
TravelGram 01-2008, dated May 2008, ; ¥

- . },) 811
LTRETUES Ch your GILL are due upon receipt of your CITI statement. Showuld
aff ?Errges on your statepent appear Lo be in questiecn, please notify

immediately so theke charges can be discussed, investigated and/or
resolved. . ]

If you have mailed your phyment, please promptly prodide us with a check
number, amount paid, and date mailed. If you made an pn-line payment
please provide payment amount and date of payment . ¢

Per the Department Of Defense Travel Card Policy, payments are due in full
by the due date specified on Lhe Citibank billing statement regardless of
whether or not the employee has received reimbursement! from Travel

Entitlements, By signing &the Statement of Understanding you agree to abide
by this policy.

PLEASE REPLY TO THE[::::::::::]E—HAIL ALIAS OF: DL[::::::::]
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Per the Cepartment Of Gegense Travel Carxd Policy, payments,
by the due date specified on the Citibank billing statement
whether or not the employeé,has received reimbursement from

Entitlements. By signing the .Statement of Understanding you
by this policy. ¥ .

are due in full
ragardless of
Travel

agree to abide

(b) (3)-P.L. 86-36
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v (b) (3)-P.L. 86-36

To: LN ki (b) (6) !

Ce: % -~ :

Supervisor: “. y g e :

Time Sent: 05/18/2012 03:08:35° M el ;

Subject: | I4 ACTION R.EQUiRED 75 Day Delinquency E-Mail for Citi GTCC
Body: THIS I5 AN OFFICIALAY WORDED NOTIFICATION SENT IN ACCORUANCE WITH DOD

rINﬁNCIhL MANREEMENT REGULATIONS :

.
O i -
. * b

. = A

53 has bpeh brcugnt ta our attention that your Citi government travel
charge tard JGTCC! is Yignificantly past due.

Total amohnt aue is-$3053.81

Your charglwg pravilages 'nave been suspended. If your gccount becomes 76—
days past due, CITI will oharga a 329 late fee each morith until payment is
received. Thls iéte Fee Js not reimbursable by the Agency,

At 120-days celinguént, your account will be forwarded to Employee
Relations for v ¢ :

appropriate aivclplinary ahtlon, unless you can establish that you filed
Yyour expense repnrt/vodcher 1n & timely manner, but hawc yet to be
reimbursed. AT T :

[
. + . "

At 126-days dellnquent, Clcl has the authority to tu:n your GTCC account

bl |

over ftc a v

collection agency. At that time ?hls account will be part of your
personal credit W k. :

history. e i \" !

Please refer to Corporate Trauedg aﬁ 01-2008, dated Max 2008, 1
| for

3dditional Agency poLicy on the traueu card. : !
‘\.. ! ¢
If you have mailed your payment, pleﬁse promptly prov;dn us with a. check
number, amount paid, and date maxleda\ff you made an on-line Paym@nt
please provide payment amount and data\qf payment. | ;

PLEASE REPLY T0 THE[ _____ |E-MAIL AL@S OF: DLD

Gl s o ]
‘-._\ 1" '

(b) (3)-P.L. 86-36

Per the Department Of Defense Travel Card Policy, payments are due in full
by the due date specified on the Citibank billing statement regardless of
whether cr not the employee has received reimbursement from Travel
Entitlements. By signing the Statement of Understanding you agree to abide
by this policy,

Release: 2018-11
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To: I P ——| (b) (3)-P.DI. 86-36
ti I (b) (6)

Superyisor: Wi ¥ .

Time Sent: 06111!20120929 3’7AM :

Subject: ¥* Action Reqmrec[*’! Aceount 90 Da‘ys Past Due

BOd)": i!\r*ii**i**‘k!**t*i*ti*it'}t***J‘**t\!a*-l-:kttt**i****w*-\hv**nvwi‘I&***i’t*tiii

THIS IS AN OFFICIALBY WORDEQ DUE. PROCESS NOTIFICATION 3

SENT IN ACCORDﬁNCE WITH DOb- FJNANGIAL MANAGEMENT REGULATICNS.

L) ﬂ**iﬁ*i*‘iiii1itii‘i****i*****il**i*i-*i*ﬁ***ii*ii*‘
~ -~ -~ ¥
- a " - L}

As of 06/11/2012, a review of the Citi government travel charge card
{GTCC} database indicates that you are now'qmpr 90-days dallnquent in the

payment of your GTCC. %

.
F

(b) (3)-P.L. 86-36

Total amount due is $53,082.81.

Please be advised that your GTGC account will'be cancellédd on
06/17/2012(120-days delinquent) and any out'standing baldnce which is not
formally disputed will be submitted to the Finance and,’Account Office for
involuntary salary offset. The GTCC gnd Aéenc*_;;ﬁggx_gggglpolicy
[Corporate TravelGram 01-2008, dated May J00B,

| P l
requires all undisputed cutstanding charges to be paid by the specified
due date as stated on the Citi monthly'statemant.

Citi will autcomatically cancel any GTC” account that reaches the 120-day
delinguency mark, with no r91nstatement privileges. You are reminded that
if you are reguired to travel in the future you will not receive a cash
advance for the benefit of governnent transportation rates. All costs
will be borne by you, the Llavele:, until you are reimbursed by the
agency for which you traveled, ~Reimbursement by the Agency will not cccur

until you have submitted an e«pense ZEpDrt/VOJChEr and the applicable
receipts. ’

.
i

Non-compliance, or failnr?'to adhere to the guidelines for the GTCC, can
result in .

disciplinary action in ﬁbcordance with PMM 30-2, Chapter 366, Section
3.1D Government Credit/Charge Cards

| |. To resclve this delinguency,
you may conduct a phone payment by calling the 800 number on the back of
your Citi GTCC. NOTE: You MUST contact Citi from a home phone, DO NOT
use a government phons exchange to contact Citi.

If you are financially unable to make a full payment, and wish to enter
inteo a written agreement with Citi to make voluntary monthly payments and
avold involuntary salary offset, immediately contact the 800 number on
the back of your GTCC to make the necessary arrangemants. (DO NOT CONTACT
CITI FROM AN AGENCY PHONE EXCUANGE.)

In accozdance with the Travel and Transportation Reform Act of 1998,
Public Law 105-264, 19 October 1998, and 41 C.F.R. Parts 301-54, and 301-

1
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76, and the Department of Defense Financial Management éegulation, Volume
8, paragraph 080602 (civilian employees), your outstanding balance will
be sent to the Finance and Accounting Office for involuntary salary
offset if your GTCC account is not paid in full withif 30 days from the
date of this notification. Deductions not rto exceed 15% of your
disposable net pay (gross pay less deductions for federal, state and
local taxes, Medicare and/or OASDI, retirement, TSP, health insurance and
basic life insurance) will be initia P

(b) (3)-P.L. 86-36
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Ta: ]
Cec: E

Supervisér:
Time Sen:t

(b) (3)-P.L. 86-36
(b) (6)

] . -

06/14/2012 07: 29’30 AM L
** Action Required*" Account 90 Day§ “Past Due

t’ii*iii*i*&l*’it*ii:l'ﬁ*I‘*-*iI'j**ti"*ki*t*i**t**i!*‘f‘?i**‘ki*w#***i*i*i*f

THIS 1S Ah CFFICIRLLX'WORD;@ DUE FROCESS NOTIFICATION
SENT IN AGCORDANCE WITH DOD FINANCIAL MANAGEMENT REGULATIONS.

i*!*i*tiﬁttt&‘*tt *tv!i*twtﬂllti*bkrfﬂ*ii&i+********'*ii**iii****iiii

.
.
-
-

.
.

'
.
'
1
.
"
'
'
"
'
1
"
"
1
.
'
'
.
.

"
[
'
.
"
'
CE
oo
LI
"oyt
.
"
v

(b) (3)-P.L. 86-36

As of 56/12/2012 a’ }euiew cf the Citi government travel charge card
(GTCC) database indicates that you are now over 90-days delinquent in the
payment of your GTCC.

Total amount,due is $§3,082.81.

Please bgradvised that your GTCC acceount will be cancelled on
U6/17/2012(120~days delinguent) and any outstanding balance which is not
*ormaliy disputed will be submitted to the Finance and Account Office for

'lnvoiuntary salary offset. The GTCC and Aqenci_sxaze;_ga;ﬁ1pol;cy

{Cg_rleo*ace TrayeiGram 01-2008, dated May 2008
' ’ l

:requxres all undisputed- cutb:anding charges to be paid by the specified
dus ddLe as statwd o Yhe Citi monthly statement.

“_n““tltl wlil auvtomatically cancel any GTCC account that reaches the 120-day

delinguency mark, with no reinstatement privileges. You are reminded that
if yeu are required to travel in the future you will not receive a cash
advance for the benefit of government transportation rates. All costs
will be berne by you, tne traveler, until you are reimbursed by the

"aqancy for which you traveled. Reimbursement by the Agency will not oaccur

unti- you have submitted an expense report/voucher and the applicable
IEL&-FLJ.

Non- compllance, or failure to adhere to the guidelines for the GTCC, can

result in "
disciplinary act‘ion in acceordance with PMM 30-2, Chapter 366, Section

3.1D Govern . Cards
|. To resolve this delinguency,

you may conduct a phone payment by calling the BOO number on the back of
your Citi GYCC. NOTE: You MUST contact Citi from 2 home phone, DO NOT
use a government phone exchange to contact Citi.

If you are financially unable to make a full payment, and wish to enter
into & written agreement with Citi to make voluntary monthly payments andg
avoid involuntary salary offset, immediately contact the 800 number on
the back of your GTCC to make Lhe necessary arrangements. (DO NOT CONTACT
CITI FROM AN AGENCY PHONE SXCHANGE.)

In accordance with the Travel and Transportation Reform Act of 1398,
Public Law 105-264, 19 October 1998, and 41 C.F. R. Parts 301-54, and 301-

3
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76, and the Department of Defense Financial Management Rejulation, Volume
8, paragraph (80602 (civilian employees), your outstanding balance will
be sent to the Finance and Accounting Office for involuntary salary
offset if your GTCC account is not paid in full within 30! days from the
date of this notification. Deductions not to exceed 15% bf your
disposable net pay (gross pasy less deductions for federal: state and

local taxes, Medicare and/cr OASDI, retirement, TSP, health insurance and
basic life insurance) will be initia -

.
.
'
'
'
1
'
[
'
'
.
.
.
.
'

(b) (3)-P.L. 86-36

TOTAL P.G&
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From: | | :

Sent: Wednesday, November 13-2012 507 PM L

To: _ :

Cc: ; : |

Subject: 0) Salary Oftset._. Tt ag, '

Classification: UNCLASSIFIE D/ GRS -Gy (b) (3)-P.L. 86-36

_________ (b) (3)-BP.L. 86-36 .
(b) (6)

As of 16 November 2012 ,Involuntary saiary offset will be initiated if past due gayn’wénts are not made. According

to Citibank records you have not made a payment on your delinguent accpunt since 16 luly, 2012. Please provide proof
that payments have been made or your account will be forwarded t_o.th‘é Finance Office for involuntary salary offset for
pay period 24-17, pay period beginning date of 11/04/12 and ending date of 11/17/12 {pay date of 11/23/12).

Deductions will be initiated at 15% of your dispasable pay ard will continue until the outstanding balance has been paid
in full. £

Classification: UNCLASSIFIED/FOR-OFFEATHSEONE-

Release: 2018-11
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(b) (3)-P.L.

86-36

(U/FF6YO) Email from

loffice
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From: N | _ i

Sent: “Eri 18 2013 12-37 PM

To: X

Cc:

Subject: {U) AGTTON REQUIRED: 45 Day Definguency E-Mail for Citi GTCC

Classification: UNCLASS!F!EDHFG'B-GFHGW_—HSE-QPH (b) (3)-P.L. 86-36
R o (b) (6)

Upon reviewing the CITI Government Travé1-Chargé‘(‘:qrd (GTCC) accounts this month, we found that
you are currently 45-days past due in paying yeur account.

Current Balance: $3327.70 Past Due Amount: $2814.66

We also noticed that you do not have any current TDY’s iﬁ‘th'é.svstem. Are you traveling for another
Agency? If not, can you please explain the charges posted on your account?

(b) (3)-P.L. 86-36

Classification: UNCLASSIF|ED/fFOR-OF e ht—tS—OM=r
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| ml L
From: | |
Sent: ‘- TUesday, February 20, . 2
To: -I
Cc: .
Subject: FW: {U) ACTION REQUIRED: 45 Day Delinquency E-Mail for Citi GTCC
Classification: UNCLASS!FIED!#FQ‘RTQFF!G%G&E-GHH’
(b) (3)-P.L. 86-36
] LTS (5) (6

We have yet to-hear from mregaf&hg'fﬁé bﬁé}ééé on his CITI account. If we do not hear
from him by COB today, we Will have t0 assume that the chargés on his account are unauthorized

and not for official business..

government charge card. T

&rr your time.

From: | TeEn

Sent: WMM.I ay
To:[ =il ) ’

Subject: RE: (U) ACTION REQUIRED 45 Day Delmquency E- Mall fdr Citi GTCC

CIassmcanon UNGLASSMEDHFeﬂ-eFHem_—usI:—eNH-

F

-

I spcke 'erith him and he shbu[d he respond,if!ig'to you shortly,

o

REQUIRED: 45 Day Delinquency E-Mail for Citi GTCC

1

will have 7o choice-bn 27 Feb 2013 to begin the process for

misuse of the government travet card.” Rlease have@contact the|
telephone (963-3320) or E-Mail by COB. today, s0 we may. avold the process f

|off ice by

or misuse of the

(b) (3)

-P.L. 86-36

Release: 2018-11
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Classification: UNCLASSIFIED//FOR-SFHEHAETSEOMEY

The below efmail was sent to]

If these charges are not his; then we will need to file a dispute.

Thanks for your time.

fon 15 Feb and we have not heard back from him.
Can you verify that the charges in his CITI statement are for official government travel?

(b) (3)-P.L. 86-36

=1 -

From:[ " .-
Sent: Friday, February 15, 2013 12:37°PM
To: o 9
Subject: REQUIRED: 45 Day Delinquency E-Mail-for Citi GTCC
Classification: UNCLASSIF|E D/H-SR-O R+ HdS =0 pi=¥ (b) (3)-P.L. 86-36
F; (b) (6)
| S e

Upon reviewing the CITI Government '[sa'vel Charge Card (GTCC) accounts this month, we found that
you are currently 45-days past due in paying your account.

Current Balance: $3327.70

Past Due Amount: $2814.66

We also noticed that you dq'h'ot have any current TDY’s in the system. Are you traveling for another
Agency? If not, can you please explain the charges posted on your account?

Classification: UNCLASSIFIED//FOR-OF om0

Release: 2018-11
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Iﬁ‘

From:
Sent: Crigay, varc ’
To: o i 1| |
Cc: } aig !
Subject: RE (U) CITI Travelcard «~ " 7"--- :
ey P : . | ®) (3)-pP.L. 86-36
Importance: High : (b) (6)
Classification: UNCLASS]F[ED#FGR—&FH%H&GE'@}QL ;

Thank you for the response. There were not any charges to yoUr account that lead us to believe that

there was any type of TDY scheduled/cancelied. Afl of the. transactions on your account are cash
withdrawals that took place between 24 Aug 2011 apd 21 Dec 1012.. Can you please explain these

cash withdrawais? Also, can you please tell us what 52 '
Thank You, S R
\‘:“* :
\\‘ .
L
s s e (b) (3)-P.L. 86-36
: " b

= — ’ = rs gl - :

Sent: Tuesday, February 26, 2013 3:06 PM__ ¢~ " -~ s ¥ Lo

To: < 0 & & £

Subject: (U) CITI Travel c:ard CE #° [ Lo

Classnftcation UNCtASS!FiEDﬁFﬁ-R-eFHew_—&eEeH& : .

.

[

| apologize for not getting back‘tn sooner. | must have missed yo’ur first'email and afte alked to me | thought |
had sent you an email last wéek but | Iooked and it was s:tt:ng in my outbox and hadn’t been sent.

however never happened due t eing canceled. Th olks were supposed to handle repayment with
Citi. After running arolnd on the phone with both the| beople and Citi Card people [ have been assured that as of 5
PM EST the account will show current.

Charges were for travel 1. was gom? to undertake late last su‘mmer that was going to be paid for bD The travel

.

Thank you for yphr patience and sorry again for the delay in getting back to you.

(u//rene)

Release: 2018-11
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*New Numbers!*

Classification: UNCLASSIFIED/FORCF e hASE—OnNLY-

Tracking:

{15 (3)=Fls
(b) (6)

86-36
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APPENDIX E

(U/FF©J©) NSA/CSS Corporate Travel Gram Issue 01- 2008 (Revision
to Issue 01-2008) July 2009, Department of Defense Government
Travel Card Procedures
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UINCTASSIT I et

Issue 01- 2008
(Revision to Issue 01-2008)
July 2009

(U) DEPARTMENT OF DEFENSE GOVERNMENT TRAVEL CARD
PROCEDURES

(U) This Corporate TravelGram details the procedures for mandatory use of the
Government travel charge card (travel card) under the “Travel and Transportation Reform
Act of 1998” (TTRA), Public Law 105-264.

I. (U) PURPOSE: (b) (3)-P.L. 86-36

e
/

(U//PE&H6) The purpose of this Travel Gram is to inform Nét@’onal Security

Agency employees (civilian and military on 4000 billets) of the basic NSA/CSS policy
and procedures for using a government travel card,-while traveling internationally
(OCONUS) and in the continental United Statod, (CONU%) 'Effective 1 October 1995,
the individual Government travel card program was mstltu.tcd agency wide for the
payment of official travel related cxpcn%cs NSA’s employccs should use the travel card
for all official travel expenses unl:,ss those expenses alc'pthchtsc exempted. (See section
VIII of this Travel Gram)

(U//Fea) Employees)- ¥ |
| | will be &xempt from using the travel card.
Employees must consult with thd prior to making
travel arrangements.

I1. (U) PROCEDURES FOR OBTAINING A TRAVEL CARD:

(U//Fe4ay) The Citibank charge card application form may be printed from, go

traveleard . The following sections must be completed: (Email address is not needed)
1. Name
2. Address
3. Social Security Number
4. Date of Birth
5. Cardholder’s signature
6. Date
7. Credit Report Authorization
8. Supervisor’s signature
9. Date

The remaining sections will be completed for you by the Agency Program Coordinator
(APC).

UNCLASSIFIED//FOR-SF A ES0M ==
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UNCLASSIFIED/ Rt ettty _ .-

(U//POEE) Military personnel must complete and submn’a dlre.cfdcposu form and a
military point-of-contact sheet (POC) with their-Citibank charge card appllcatlon All of
the forms can be accessed on thq Mebsnes

(U//FeHe) Applicants must read, initial, and sign | the Slatemem of Understandmg
Government Travel Card Program form (SOU). A supervisor’s approval sngnature is
required on the SOU form for both civilian and military personnel. :
(U//FOB8) A listing of all APCs and ad'ditional points-of-contact for the] Citibank travel
card program can be found by typmg ‘Go Travel” or “Go Travelcard™ inthe intranet
browser.
(U//Fe69) Applicants will receive their travel cards usually within 7-10 business days.
The travel cards will be mailed to the applicant’s home addresses. If a travel card is not
received within the 7-10 period the APC should be contacted. ¢
(U//FoEe) EXPED[TED CARD PROCESSING: If an employee is req.uired to perform
a mission.eritical TDY and does not have a valid travel card, they must have their
Request for Travel Authorization (RTA) processed throubhr— |
prior to submitting the completed travel charge card application to the APC.
pon receipt of the application, the APC will initiate action with Citibank to expedite
delivery of a travel card. There is an additional processing fee for the expedited card
service which is reimbursable by the funding organization. Please note that someone
must be available to sign for the card at the mailing or home address, or the card may be
sent to either of the travel offices for pick-up.

III. (U) PROPER USE OF THE CITIBANK TRAVEL CARD:

(U//FeH0) Authorized use of the travel card is reserved for purchases related to and
made during official Government travel only and which will be reimbursed using travel
funds. Expenses to support travel mission should be not charged using this card. The
travel card must be used for purchases such as the following:

air travel

rail travel

lodging

transportation services

conference fees

auto rental

fuel

ATM access

service fee/agent fee/transaction fees

The travel card may be used at food service establishments. Use of the card for meals &
incidentals expenses is not mandatory.

UNCLASSIFIED// RoReO ettt
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(U) Permanent Change of Station (PCS)

(U/He80) Use of the travel card is required for purchases related to and
made during official Government travel for a Permanent Change of Station.
Examples of these expenses would include lodging rental cars, airfare and
taxis. The card may also be used for meals.

(U/HeE6) The travel card should be used for purchases relating to the
following entitlements:

Temporary Quarters Subsistence Expense (TQSE)

House Hunting Trip (HHT), including Airfare.

Mileage and Per Diem (MIPD), including Airfare

Temporary Quarters Subsistence Allowance (TQSA)

Foreign Transfer Allowance (FTA)

(U/A0H6) The Travel Voucher Summary, Form DD 1351-2, should be
submitted within five days of the completion of each entitlement. All
necessary receipts should be attached to the signed travel voucher summary.
Both the employee’s signature and the Approving Official’'s (AO) signature
are necessary on this form.

IV. (U) When the Employee Requires Cash:

(U/AOP6rEmployees in preparation for official travel may need to withdraw cash from
an ATM for incidental expenses, or in instances when a vendor will not accept the
government travel card. Cardholders will be provided personal identification numbers
(PIN), which will allow access to ATMs. The employee can always “customize” their pin
number. The use of a travel card for cash withdrawals is limited to $1,000 during a seven-
day period. In circumstances where the cash limit is insufficient, the employee should
contact the Agency Card Program Manager (CPM). Employees will be reimbursed for
any fees associated with ATM withdrawals made using this card. Reimbursement of the
ATM charge is only authorized for withdrawals made in conjunction with official travel.
ATM withdrawals should not be made more than 3 working days prior to the start of the
travel.

V. (U) EMPLOYEE REIMBURSEMENT:

(U/AOH6y DoD has mandated that all civilian employees and Military members must
designate the portion of their reimbursement for charges made to the official travel card,
be sent to Citibank to liqudate their bill. This amount should be recorded on the top of
the RTA under the Split Disbursing area. If the outstanding balance is unknown, the
employee may contact their APC for the correct amount. If an amount is not indicated on
the RTA (except for sensitive TDYs), the following expenses will automatically be split
disbursed to Citibank: air/train fare and service fee; lodging and lodging tax, rental car

UNCLASSIFIED/ 0ROt S-ON -
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and conference fee. If the total balance of the bill is not paid through split disbursement,
the traveler is responsible for any remaining balance owed to the Bank.

{U»’H'FG-H-Q-] laas-be-e.n. excmpted. ﬁ'QI_‘ll_ the 1)'1_apgigt_e_ to s_p_]li disburse funds.

Thi ion is available fi
1is option is not available for Y <P 5. BE-He

(U//Fe04 All TDY travel claims must be submitted-te .
within five (5) working days after, he

completion of each trip. Failure to submit a claim oes not excuse the unplayee from
paying the Citibank by the due date - pasted on the billing statement. :

"

- *

(U/#0H8) All PCS fravel claims must be submitted to] 5 : |

within five (5) working days after the compietion of the
entitlement. Failure to submit a claim does not excuse the empleyee from pay;_ing the
Citibank by the due date posted on the billing statement. 3 '

(U//#8869 During long-term TDYs, those in excess of 45 days the meloyee is required
to submit a claim for each 30-day period. The claim must be submitted wnhm 5 days
after the end of each 30-day period. While in an extended TDY status, it is important that
employees ensure their travel card bill is paid by the due date specified on the!Citibank
billing statement. To help facilitate this, employees, are required to contact thcn APC or
Field Site POC prior to departing on the cxtcndcd TDY. !
(U/Ae0) Employees shall be reimbursed ng latcr than 30 days after submlthng to the
Travel Entitlements Branch, a properly comph.tcd claim for reimbursement.

(U/Ae&9Each claim must include: RTA with AO’s signature and employee’s
signature, as well as paid receipts for lodging, transportation tickets, rental car,
conference fees and any item $75.00 gr more. Claims must be submitted t(i Ithe

(U/Ae%6) If reimbursement takes longer than 30 days, the Government may be required
to pay the employee interest. Interest is payable, using the “Prompt Payment Act” interest
rate, beginning on the 31st day after the submission of a properly filed travel claim and
ending on the date that the payment is disbursed by the Government. The only exception
to the requirement for this payment is when the payment would be less than $1.00. In
addition, the employee shall be paid an amount equal to any late payment charge that the
travel card contractor would have been able to charge had the employee not paid the bill.

VI. (U) LATE PAYMENT/DELINQUENT ACCOUNTS:

(U/4=869) Payments are duc in full by the due date specified on the Citibank billing
statement regardless of whether or not the employee has received reimbursement.

UNCLASSIFIED// ORIt =r—
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(U/AeH6) Employees will incur a $29.00 fee for payments returned due to insufficient
funds. This return payment fee is not reimbursable.

(U//=e4e) MILITARY DELINQUENT ACCOUNTS: In accordance with the
Memorandum of Agreement (MOA) between the Military Commands and the National
Security Agency/Central Security Service, military accounts which are 45 days delinquent
will be reported directly to their parent military command.

(U) CIVILIAN DELINQUENCY CYCLES:

(U//#0%0) 45 days Delinquency — After 45 days of delinquency, the APC will send
notification to the employee and their immediate supervisor stating that unless
outstanding charges are paid in full, their travel card will be suspended on the 61st day of
delinquency. On the 61st day of delinquency, the Citibank will automatically suspend
ATM and travel card privileges.

(U//#e88) 75 days Delinquency — After 75 days of delinquency, the APC will send
notification to the employee, their immediate supervisor and the organization’s Chief of
Staff stating that travel card privileges remain suspended and the outstanding balance
must be paid in full to avoid further action. In addition, a $29.00 late fee, which is not
reimbursable, will be applied to the employee’s account.

(U/A=e8) 90 days Delinquency — After 90 days of delinquency, the Individually Billed
Account Manager (IBA) will notify the organization’s Chief of Staff and the Employee
Relations (ER) Office for appropriate disciplinary action. The

IBA will send a Due Process Letter to the employee allowing 30 days to make full

payment of the outstanding balance (copies will be sent to the organization’s Chief of
Staff and ER).

(U//FeB®) Salary Offset — If the employee’s payment is not made in full within 30 days
of the date of the Due Process Letter, then the Salary Offset process will be initiated in
accordance with the DoD and BOA established policy. Payments of 15% of the
employee’s net pay will be deducted from their bi-weekly federal salary to satisfy account
balances that are not in dispute.

(U/AeH60) 120 days Delinquency - On the 120th day of delinquency, the Citibank will

automatically cancel the employee’s account. Once the account is cancelled, the Citibank
will not reinstate the travel card for any reason.

VII. (U) MISUSE OF THE TRAVEL CARD:

(U/#¥0) Travel cards should be used only for reimbursable expenses associated with
official travel which will be reimbursed on the RTA or DD1351-2.

UNCLASSIFIED//FOR-OFHEHSEONEY

Release: 2018-11
NSA: 05695



Doc ID: 6640475

UNCLASSF D ottt

(U/Ae%0) Military Misuse: In accordance with the Memorandum of Agreement (MOA)
between the Military Commands and the National Security Agency/Central Security
Service, when misuse of the travel card is suspected Military accounts will be deactivated
and a notice of deactivation will be sent to the respective parent command,

(U/Ae40) Civilian Misuse: If misuse of the travel card is suspected, the IBA will send
an email to the employee and their immediate supervisor questioning the expenses on the
traveler’s account. Depending on the response provided and the seriousness of the
misuse, the travel card may be deactivated to prevent further misuse. In addition, a
formal case will be forwarded to Employee Relations (ER) for disciplinary action.

(U/#=e+) Supervisors shall not tolerate misuse of the travel card and cardholders who
misuse their travel cards shall be subject to appropriate administrative or disciplinary
action. Possible actions range from written reprimand to removal.

VIIIL. (U) EXCEPTIONS/EXEMPTIONS TO TRAVEL CARD USE: (B)2)=B3L: Be-3%

(U/46&6) Military or DoD civilian personnel whose use of the travel.eard, due to
operational, security or other requirements of a mission, would pose a threat to national
security, endanger the life or physical safety of travelers or othérs, or would compromise
a law enforcement activity. Refer to Section 1 (PURPOSE, paragraph 2).

(U/#e869) Military or DoD civilian personnel fraveling to or in a foreign country where
the political, financial, or communicatioifs infrastructure does not support the use of a
travel card. Consult the for guidance.

(U//#a%89) Military or DoD civilian personnel that are determined to be infrequent
travelers. An infrequent traveler is one who travels two or less times per year. While
DoD has exempted infrequent travelers from the mandate to use the official charge card,
NSA offers the card to all employees and will offer no special accommodations to those
infrequent travelers who elect to not apply for the card.

(U//Fe88) Individuals employed or appointed on a temporary or intermittent basis upon
a determination by the individual’s supervisor or other appropriate official that the
duration of the employment or appointment or other circumstances pertaining to such
employment or appointment does not justify issuance of a travel card to such individual.

(U//FOH69 There are two exceptions when personal charges may appear on the official
travel charge card. These are:

a. personal lodging or rental car charges incurred in conjunction with
official travel charges when travelers are extending their official time at
the hotel or use of a rental vehicle to include personal (leave) time

b. when travelers are charging expenses incidental to the hotel bill
(exercise room fees, movie rentals, personal phone calls or beverages)

UNCLASSIFIED/ FOR-OFHctat—tStontyY
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While these personal charges are not reimbursable, travelers will not be expected to use a
personal charge card since these charges are incidental to use of the hotel /rental car. If
the traveler elects to change hotels or rental vehicles during the personal time, the official
charge card should not be used for these expenses.

(U/ASHe9 FRIENDLY REMINDER: If an employee has any questions/concerns about
their account, they should contact the APC. It is very important that the APC be notified
of any address changes, name changes or to report a lost or stolen card. If an employee
receives any inquiry for data, appearing to be from the Bank, either on the phone or
through e-mail, the employee should not respond to it. The Citibank will not attempt to
communicate via these modes. When this type of correspondence is received it should be
reported to the APC.

(U6 EFFECTIVE DATE: This Corporate TravelGram is effective immediately
and rescinds Corporate Travel Gram 01-2003. If you need additional information, please
contact the Travel Card Program Office, 769-7100 (s) or

NOTE: (U) The contents of this Corporate Travel Gram have b;:‘cn coordinated with the
Office of General Counsel. .

(b) (3)-P.L. 86-36

UNCLASSIFIED/ A=aR=-aH it S0
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