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REF ID:A67621 

Mr. !obei•t W'. St.raws 
ltrau.s & PIJ#7 
lt42 Tvonti.•t.b 31:.reet., 11.w. 
Waeb1.ngton 6. D. c. 
Doat' BQbi 

I ahould ha:n acknovled&ed receipt of ,our .n.lce lei.tor ot 
31 !'lecfifllbr.·:r- lof\? a.;o but b .. 1e becul auoh p:reaaod "1th oth~ 
bu.elreas., 

T~ie iXJtomat.1.on you. •••• •bout JOU:r" acti.viti•• 111 or 
considerable tntarc>st and I hope ttut t.hinf• \fi.11 turn out 
tNtm better than your beat upectat.1.ona. 

Ve have had, reoentl.7. a change in o\U" etatu.a which 1• 
ref'leoted in the letter head. !he ch~c vlll me.J.."1 a coneidor
abl• ehak.edown, Ill. th poui'bl.7 Bipiticant c~ea 1n ora&ni•at.lon. 
for that. reaac:•n, we w not. wlsh tQ ebark1 at \ht.a U..Oi on an'1 
proJect su.ch. u the one we diacl.l•ed ID'1 tno mat~ WU be 
doman t until OU?' 1unageMnt. people aet. aqu~ed uq. 

Vi.shin& 101.1. the best t'or t..'18 Nev ?el\1"1 I ma, 

Sincerel1', 

coa AG 
c/s 
CONS 

WILLIAM F, fHILiiVW 
Conrsultant 

M/R: Mr. Straus is a l'IJClll.ber or a tirm who survey organizations 
"internal co.mm.unications" tor improvement. 
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