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(U) OFFICE OF THE INSPECTOR GENERAL 

(U) Chartered by the NSA Director and by statute, the Office of the Inspector 
General conducts audits, investigations, inspections, and special studies. I ts 
mission is to ensure the integrity, efficiency, and effectiveness of NSA operations, 
provide intelligence oversight, protect against fraud, waste, and mismanagement of 
resources by the Agency and its affiliates, and ensure that NSA activities comply 
with the law. The OIG also serves as an ombudsman, assisting NSA/CSS 
employees, civilian and military. 

(U) AUDITS 

(U) The audit function provides independent assessments of programs and 
organizations. Performance audits evaluate the effectiveness and efficiency of 
entities and programs and their internal controls. Financial audits determine the 
accuracy of the Agency's financial statements. All audits are conducted in 
accordance with standards established by the Comptroller General of the United 
States. 

(U) INVESTIGATIONS 

(U) The OIG administers a system for receiving complaints (including anonymous 
tips) about fraud, waste, and mismanagement. Investigations may be undertaken in 
response to those complaints, at the request of management, as the result of 
irregularities that surface during inspections and audits, or at the initiative of the 
Inspector General. 

(U) INTELLIGENCE OVERSIGHT 

(U) Intelligence oversight is designed to insure that Agency intelligence functions 
comply with federal law, executive orders, and DoD and NSA policies. The IO 
mission is grounded in Executive Order 12333, which establishes broad principles 
under which IC components must accomplish their missions. 

(U) FJELD INSPECTIONS 

(U) Inspections are organizational reviews that assess the effectiveness and 
efficiency of Agency components. The Field Inspections Division also partners 
with Inspectors General of the Service Cryptologic Elements and other IC entities 
to jointly inspect consolidated cryptologic facilities. 

UNCLASSlflED//fOR OfflCh~t M~E Ot<LY 
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I. (U) SUMMARY 

(U//mUS) On 21 August 2012, the IG received a referral from the NSA/CSS lnfonnation 
Systems Incident Response Team (NISIRT), identifying potential com uter misuse b an NSA 
contractor. On 22 Au ust 2012, the IG o ened an investigation o 

-~-~----------------------__.alleging the misuse of an NSA Information System (IS) and U.S. Government resources in August 2012. The 
preponderance of the evidence co1lected during the investigation sub~tantiated that~ .. -----. 
misused her IS and U.S. Government resources to conduct private bu~iness activitic;s in.violation 
ofNSA/CSS Policies 6-12, 6-6 and 6-4. ' 

Personnel Privileged Information 
Unclassified/ffa,, Off,iei11I I.Ho Q,d~ 

·,, 

(b) (3) - P . L . 86- 36 
(b ) ( 6 ) 
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II. (U) BACKGROUND 

(b) (3) - P . L . 86-36 1 
(b) (6) • 

.. .J (b) (3) - P . L . 86-36 I 
.. .................................... :, ',7 \ 

.. 
(U) lntroduct.io~ ... .. .. :"; ........ ....................... .. 

... .. .. .. ·.. ... .. ' 

. . .. 
.......... ,. 

(U/i'rOUO) l"'l ""l':----------;.....,.f s. ~ contractor ~ffJliate w ithf 
1 

' . k ssigned to 

thel . .. :- · · · lworking on the ._1 _· ___ ___.lcontractf I I j· , --____ ___._ 

(U/~FOYO) NSA/CSS Information Systems Incident RespQnse Team (NISIRT) reviewed 

I !classified and unclassified U.S. Government accounts from 7.'August 2012 

through 20 August 2012. N ISIRT detected misuse onl !classi~ed account on 7, 8, 9 

and 13 August 2012. NISJRT also detected misuse on the unclassified account 7, 8, 9, 10, 13, 

14, 15 and 16 August 2012. The NISIRT assigned tracking numberl._ ___ __.lto this violation. 

NISlRT provided the activity report to the Office of the Inspector General on 21 August 2012. 

(U) Applicable Authorities 

(U//FOUO) NSA/CSS Policy 6-12 

1. (U) Users shall use collaboration tools and collaboration services on classified 

NSA/CSS ISs for work-related purposes .. .. Contractors also shall follow NSA/CSS 

Policy 6-4, "Contractor Use of NSA/CSS Information Systems" (Reference j). 

Accordingly, posted material is subject to review, and violations of policy may result in 

user administrative and/or disciplinary action. 

(U/.'FOUo, NSA/CSS Policy 6-6, "USE OF UNCLASSIFIED INFORMATION SYSTEMS 

SUCH AS THE INTERNET," revised 20 June 2012: 

25. (U) A ll Users shall : 

[ .... ) 

n. (U) Use good j udgment and common sense when accessing and/or 

communicating on unclassified ISs; 

[ ... . ] 

(U,'rfOUO) NSNCSS Policy 6-4, "CONTRACTOR USE OF NSA/CSS INFORMATION 

SYSTEMS," revised 7 June 2007: 

1. (U) Contractors shall use NSA/CSS ISs only to perform tasks that are authorized by 

contract, approved by the Contracting Officer, or permitted by this policy. 

Unclassified/lf'v, Officioal W::,e Q,d~ 
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4. (U) Contractors shall not make personal use ofNSA/CSS ISs except for brief, 
infrequent communications to take care of unavoidable personal matters (e.g., contacting 
a spouse, dependent, or individual responsible for a dependent' s care; scheduling a 
physician's appointment or car maintenance; etc.). This limited exception to the personal 
use prohibition applies only when: 

a. (U) The communication could not have reasonably been made at 
another time (e.g., the physician is only avrulable during working hours); 

b. (U) The communication does not adversely affect the Agency mission 
or reflect poorly on the Agency; 

c. (U) The communication does not result in other than minimal expense 
to the Government (e.g., the call is local, toll-free, or charged to a personal 
telephone calling card); 

d. (U) Time spent using the NSA/CSS IS for personal use is not billed to 
the contract; and 

e. (U) The personal communication is of a non-commercial nature. This 
exception does not permit the use of NSA/CSS ISs in conjunction with a 
contractor employee's personal business activity. 

Unclassified/2q:tJ, Offiei,d Hse Only 
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Ill. (U) FINDINGS 

"---------------1 misuse her Agency JS·(lnd U.S. Government resources m 
violation of the NSJV.,CSS Policie5; 6-12, 6-6 and 6-4? · 

(U/ffOUO) CONCL~SION: Substantiated. The preponderance of the evidence 
supports the conclusion ~hat( lmisused her Agency IS and U.S. 
Government resources. I '· ,: lu.sed the Governm'ent resources to conduct 
private business related activlt4~s-m vid~tion of NSA/CS,S Policies 6-12, 6-6 and 
6-4. . . 

- -

(U) Evidence: NISIRT Analysis -- --- --- . 
(U//rOUO~ NISIRT provided the OIG with an anal~-iis:-~tl iactivities on the 
classified and unclassified NSA/CSS Information Systerid !was observed 
sending emails and chatting on activities relating to her privatc·._~us.'iness. She is a 

I I The full NISIRT report can bt.Jound as attachment I. 

~ l :~: :~: -P . L 86- 36 

(U) Interview,.' j 
( U/ /f ~Oj On 5 March ;cm, the OIG inte,;i~~~, · ": .:) ~ ::-;·:\:· lha<i a 
good ,:mderstanding of the policies gove:t1ing us~ .o( ieso~ices. Slie admittefi to u$in 
Government resources to perfo'i:m.actrvitie~ ;el~ting to _her priva~e business · 

I I She was planni~g ~ · kvent.and useq-the govempient provide..,_r_e-so_u_r-ce_s ....... 
to facilitate even~ p lanning. [ . - lhas a testm of consultants and would ch~ck the 
work and financial activity of her terun. She would also access her business web~ite. 
I iknew this activ_i!Y was agains~ policy. , . , , 

(U/,'fOUO) After the. }r\t~rviewJ lwas provided ;~formation in an email 
regarding the current policy and guidance. See attachment'} for the OIG policy :email 
sent tol I She was asked to respond to the Olq' acknowledging the · 
requirement to comply with the policies in the future. Op 7 March 2013,,._1 ~------
responded, stating " I have reviewed the policies and gui.clance. I agree to adhere to 
them." ' 

(U,iPOuo, forensic evidence combined with I ltestimony supports the 
allegation that she misused her Agency IS and U.S. Government resources. 

Unclassified//Fv, Offiei'lfl Yew Q,d~ 
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IV.(U) RESPONSE TO TENTATIVE CONCLUSION 

(U,~UOi lwas provided the tentative conclusions on 10 May 2013.I I responded to the tentative conclusion stating "Your conclusion is accurate and I am m agreement 
as I stated during the'i,~terview. I do not have a statement to make on my behal~'.'· · · 

(U/,'FOUO) The conclusipn of this investigation remains unchanged. 

(b) (3) - P . L . 86-36 
(b) ( 6 ) 

UnclassifieMTt,, Official ~e Onfy 
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V. (U) CONCLUSION 

(U//fOUO~ The preponderance of the evidence supports the conclusion that 
! !misused her unclassified Agency IS and U.S. Government resources in 
violatioh_ofNSA/CSS Policies 6-12, 6-6 and 6-4. 

(b) (3 ) - P . L . 86-36 
(b) ( 6) 

Unclassified//£01 Offeei~I LJefil O,ily 
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VI. (U) DISTRIBUTION OF RESULTS 

(U/,'FOUO' A copy of this report of investigation will be maintained in the case file. 
A swnmary memorandum will be provided to the Maryland Procurement Office, 
Contractor Clearances, ADS&CI and Special Actions, ADS&CI for review and any 
action deemed appropriate. 

Ueputy Assistant Inspector General 
For Investigations · · 

(b) ( 3 ) - P . L . 86-36 1 

7 
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NISIRT report 
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NISIRT Report 

Sample of non-work related activity on the Top Secret IS. Edits were made by the OIG 
for readability purposes. 

08/07 /201215:26:33 
You are invited.. Good Afternoon! I am hosting al J 
this Saturda at August 11) thel I 
_______ The party wi._ll_s-ta_r_t _p_ro_m_p_tly_a_t _10_3_0-~m_un_t_il_l_~_0_p_m ___ T ...... here 

wi 1 be a sale on~ previou~ I buy 2 get on~ 1/2 off ;\ND a 50% 
and 25%off tables: ·Fe~l free to bring a f':rJ~nd or two to receiye a gift.'. 
Refreshments will be serve~. Please let me ~ow by Thursday Augu'~t 9th if you 
will be able to attend. · · . . · . ·. ·. 
PS You are not required to stay forthe duration.of.tp.e party, co~e, shc;,p, eat, 
mingle and continue to have a._t ___ ..,ls<!turday! · ·. ·. ·. 

.. ... .. .. ' 
. . . 

08/08/2012 12:54:40 ------- . . . . . . , 
ok. . .l am having myl Ion Saturcla3/. ~I I ~.tll-l~Qp~ .. ! might have a displayef tb~ .new line._;_b_µ _ _t_;h_o_~-tI~-: .. 1-am _ ___. 
trying to get rid of my inventory so.-.. -giveawa}'.~ .every·thing.is.Qn·saie.,:.,qt(ng a 
friend and get a gift. 25% off and a 50% off table · · · · · · · · .. · · .·.·.·.·.•.::::::_;"~· 

(b) ( 6) 

08/09/201210:48:27 .. , 
Hey Good Morning! Did I send you an email about the sale on Saturd~yi': 

, , , , , 

08/09/201210:51:21 . . , 
no problem ... just wanted to make sure I sent it.. .. my son ha~one ~!~o. My: hubby 
has a sport and fitness event ... so my help will have to tjike my_ son to his game 
and my girls will help me at the sale. · · · 

08/13/201210:07:30 
Maybe you have heard of it._! _________ ,,...· ..... · ! several dates i~ 
September available. 

. 
Sample of non-work related activity on the Unclas~if;ied IS 

08/07 /201214:44:14 
Thank you! 1 am looking at the asps !'•w. I made meatloaf yesterday;morning,. 
Make sure you get some before y0t;1• go to the gym. I don't like cookiryg and you 
don't get to eat my hard work. :Q·) See you tonight. I may stop by the gym to 
leave a few flyers for my show, on Saturday. I'm going to ST A Y focused and not 
be fearful! I will take ge4 Ito go out for a few today. Hey~ l do you 

9 
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want to go out for an hour tonight? I'll pick up you up around 730 -830. Yes I 
would like you to help on Saturday. I have a couple of things to do tam going to 
order balloons and tonight over by sat Staples. We may be able to ~ 
flyers and talk to people. and make copies out Since you have newL_J I 

I may h•p::.,:o~- d~. a n:"'.I_ ..... _llin~ :~~~': Y~:1-~UI :~ .I! !I:>~ _!\i~pl~r ~~ ,";•.~:-, 

08/07/2012 14:51 :27 · · · ;,:EJ 
People may buy from the table, but everything I display ~.ill.be ·on ~alE;::-1 am not 
determined to empty my trays. So let me know i~ you are up to go qµf for an 
hour this evening. I can drop "WE are ~qcusEb, not FEARFUL .qi"our business 
and success!!" I like op Thanks I f I like option #2 on the ~a'ja·d and wraps 
with the salad and wraps. I think soup salad, sandwiches, cjesert, rare great 
options. We will make sure to on the flyer it states that lunch will be provided. 
Partners should not be expecting both. I looked at the breakfast options, not 
exactly. What do they ex mean by $20.69 inclusive? · , · Hey .. We won't know 
up until we narrow it down. We are not sur , · will be able to make it 
start publicizing J suppose if. Do you thing we sl).ciuld block 10 anyway? This is 
my first time doing this and his ... truly clueles~ with how all this gets worked out. 

08/07 /201217:14:09 

10 
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--------------------------~ 

.. 
•• ,,. 

'• ,, '• ,, 
It It 

Goal Setting Good Afternoon Partners!!! /: : : 
f '; I I 

I know I gave you an asked for everyone partners to set };t<?,Pe ;everyone is having 
a prosperous day! After our national teleconference la~t• n,lg.ht I know ever, I was 
encouraged to be FOCUSED and not Fearful! I hope yb~' h~ye been encouraged. 
Our business is prospering and we ARE on the MAe,. So ~ let's get busy. Last 
week I encouraged everyone to set goals for the mc,,nt~· of;A,ugust that would lay 
the foundation of your business for this selling s~as<;>h- I ,al$o provided the 30 
day set Selling cycle ... l prefer to reference it as.a· b1#ine~ 1ycle. I hope everyone 
has had an opportunity to review and put the.,t'all;a'.nd the ,teleconference 
recording and the documentation. .::· . ,: ,: : 
You are receiving this email because you a,!k stiJ~'liste? as: a business partner 
under my genealogy. If you have been i~itcti';e,·for oyer 365 days and prefer not 
to receive these emails, I will request th~t ple;1s'e send a request to be removed 
from your! : -~· ; ; I Reference . 
Your subject line should reference B~ines_s': ance11,atio~. 

08/07 /201217:30:31 
Make at least 15-21 new contacts:~ wee~ . .'Dedicafe 1-3-'hours a week canvassing 
various areas. Make at least 15;'-21 COJ}'tqct with qid cli~nts at least 15-21 per 
week. Review old business c~'ntact forms and receipt'books. Use FB -social 
media at least once a day t~.comm~nt'~r reach put to:'11£riends11

• Sales: Increase 
my monthly sales to total 4k revi0us avera 'e $11500. $3500 Increase sales by 
scheduling at least 2 · ' a:week) and 1 show a week. 
(3 -5 phone calls a day),Recruitiilg: Future goal is t9 Ultimate goal is $8k / 
month Close 3 new p<)ttners a month, previous average 1. Bring 2 new partners 
to meetings = 4 new, potentiaJi; at meetings ~week/Use telecom Mon-Tue & 
Tuesday night. Te~in Building: Assist partners with fulfilling their goals. 

, ' ' 
, ' ' 

08/07/201217:40:35 ,: 
More 3 way c~s and..._._....., ________________ _ 

Travel to Away teams: 

Stay connected to Front Line more. 1 call to each per wee 
""""~e~am~o~u~t~m~g~s~· ~o~~y~use survey technique and prospect our ways past our fears 

of speaking to strangers. 

Unclassified//FDt Offttiul tlse Only 
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08/07 /201217:46:46 
.. - ... -I I .. · · · · .. ,... _________ .__ _____ ~····---------, 

08/08/2012 13:00:59 . 

(b ) (3) - P . L . 86-36 
(b) (6) 

Awesome! Why won't she change her email and get her training? I need to 
speak with her. She is going to miss out on a lot if 'She chooses not to connect in. 
We are on the fast and furious training to maximize\>ur life and business. I don't 
want ant new people to drop off before they give it a 'chance. We offer so much 
more thanl [ You have a blessed day also! I look.forward to speaking with 
you soon. See if you c~n pull my picture off of my email• .. That's the other email I 
sent to you this morning. 

08/ 08/201213:24:35 
Awesome!!!! Let's get it done Yoct-l)ave been on fire since you started, keep up 
the momentum! You tailored your goa}s to what you are able•to achieve and that 
is wonderful what I image in your life. GtE:at job! I look forwatd to your end of 
month report and what you are attributing yu~r success to. This.is a new catalog 
and we are moving forward1 FAST and FRUURIOrUNS!! . 

08/ 08 201216:34:40 

________ _.Bring a friend and The first 8 guests will Be the !irsf.~o come; 
with a friend and receive a free gift!! Come out to enjoy games, food,'fvn~nd of : 

I 125% off!! A\~P._ ~ .5.0.~ .~e_l~~t. ~t~~~ !<?i.n. ~~ .<;?1:~~c.t::~. : 
while supplies last) ~ 

-------------- ······ · ···· · ···· · ····· ·· ····· ··· ·, .. .. . . . 
08/ 09/201215:49:04 · ·:: ~ • • ~. 

I wasn't sure who to bring it to. I sel~ • ... • land I offer 
organizations an o ortu · aise·money with my inventory. I provided a 
fundraiser fo i...-.------~__.in Marchi and the and at the end of the day 
they raised @ 200. What I do, ii is set up, bring my entire inventory (which is 
large) and whatever sells the organization receives a 25% of the retail value of 
every sale. The organization receives their check the same day as the fundraiser. 
It's just that easy! The organization is responsible for advertising and circulating 
the day of the fundraiser and I will even provide a flyer that can be copies and 

15 
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sent out so that there is a great turnout on the day of the fundraiser. I will 
provide a flyer that parents can circulate and get friends and family to 
participate. I have a website and they can shop. People out of the area can order 
and I will still phone with provide the team with a printout of the sales with a 
final total. (total sales was $800 in 4 hours) Let me know what you think, or we 
can discuss at a later date 

08/09/201215:59:07 
Please forward to the fund raiser coordinator and let me know what you think. 
I do have several travel weekends com.in u , so lease if ou would like to have 
the fundraiser, let's discuss dates soon . 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . •. ·. ·. ·. ·• -. -. :;, -~ 
(b) ( 6) 

os / 09 / 2012 16:09:30 _______________ . . . . .. . .... .. . . . . - -_ - -, -. -. ·. ;/?· ·: 
I lstaying·anhe•fiefd tonight. I will be handing out_fl:e:rs f6i• YJ.f·:·/:·:· .. , :t 
party and then heading to myl --= .. ;-:•rr_1_1.se~¥otd~uys 
tonight when I get home. I should have told you _tN~ f!'\<frhi_11g.-oi1 t~waY,,bu,t. 
Bowling passes so the children can go tom9~i:~w.: · · . -: :- · ,. .. .. : : 
Weekend lineup looks somethin likti?-t:hl~::Friday: Gbiltlren ~ve practice:, L'will 
come to the Saturda : 1 have. ·:- · · arty J . · · · !ha#~.i· sport fi?'ess e~po 
party a . ·!eave home~found 730a,m (witl'l 
girls _______ _.leave ho~e .around Sarni I has a s~rimmage at 
9am. We need you to take hi~. to his game. He ~ds to be ther~.by 0830 : . , ,, 

08/09/201216:36:35 . , , 
This may be it! _Lhave to go buy a new s,g.ii~re because it was .i'n the at change 
purse that Lec\n't findl!buy a square qeoit card reader ,: : 
Hey! ! Let's I will see you tqfli'ght right? I have a co1;1ple of catalogs for you 
and I am looking forward to y~·coming to the business event tonight. ;Don't 
forget the business event is ~·7pm tonight~ •t;7pm 

~ ' 

08/10/201213:08:12 ,;_._.:· 
is what we are focusing on., for the whole team. Pushing past the £ea~· of 
speakin to a s afi er! Start with a compliment and work up to here'.'s my card, I 
own a business." Great Job!I I I 

08/10/ 201214:50:36 
Saturday 11 August Ladies we are being INTENT1O!$.!AL with this my part the 
party plan on tomorrow. I needed you to bring card~ with your dates for parties, 
business cards, at least 20 catalogs each. (labeled). ~lease bring busts, table 

(bl (3) - P . L . 86- 36 
(b) (6) 

--------- 16 
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clothes Gust in case) Bring th~ lthat you want to sell on discount. 
Everything will be on discount. If you_have new catalo~ !to display only, 
bring that too, we can use that in a table ... I need to recoup th~.$250 dollars I've 
put into this event, so m~ !will goo'-'~ first · .. 

08/10/2012 15:01:16 --- . . . 
my so the majority oq lwill be mi~ and any-pieces I don't haye you are 
welcome to put out. Your main.{ocus is to 'tal)<, get a· p~rty booked and sift 
through to find potential partners: i lwe· ne_ed yotif _team to be I I so 
it's going to require a Agenda: . : · • . · . . · ·. 
8am: leave to circulate flyers ad ! · · < >.. · · •. · · . . . 
830: circulate flyers atl lat-e~ I nee$i ¥.mi to_ get flyers ouf .with 
me on tomorrow mornld· n . · · · - . · · · . · · ·: · . · · . · ·. '-. '-
9am: pickup flyer ball at her ho~se by.r---7 ~.::::. ~. · ... · ·. ·.\ 
915: pickup sandwich ring pl.¢~~ me~t_ at~~ ~?~Oa'n),·_m~y .need·. 
you to carry some items, because girls will be·witln~_. h.a.~e ca"rif_~ilfoJ':3-~.ss.9rds 
to give to people while you are circulating, clipboard to "take·lneir-~~-~1 _ I 
930-1030 setup event --------, · -·--~~-:.~~-\ 
10am: pickup balloons ai tcteptmds·o1Ytbhight.\vno can get· . Cb) ( G) 
them done) bouquets 
11am: Event kicks off . : : :,,/ .: 
Connect television to laptop for commercial to play repeatedly, ~ s. · · )~ble .: 
clothes go on center tables; black striped round table clothes in the. on tl}e:t~b1es 
other tables; Center table gets ramp steps 42 side by side, back- to ·ba~~~-One 
table will be checkout (near tv), Center table is to be a Hoste~ re_wi.rds·table. 
dates, cards, hostess brochures and Boutique ltell}S only on ~~fabJe." hostess: 
only items last table is to be a 50% off table .. red"iights onJ~is table·. · 
circulate the last of flyers. · .. -:-:-: · · 

1:15pm: start clean up, Noise M?}<ers· _--:-=-= · - . - . .. . .. . 08/10/201215:21:30 .·· · · · 
and back fill a~1. __ _.iis sold. Pick I_ . -. ·: _-l~p an~_ I V.:m meet you a~._ __ _ 

08/10/201215:28:02 . . . 
Thanks Ma! It's appreciate. t~e consideration ber considering coming. I' rn really 
focused on people . · eady in! ~t's really been on me to focus on 
local eo le local t . · · So I've been talking and handing out flyers in the 
area . ....., ________ seem to be a long haul for a lot of people. 

08/10/201215:31:31 
I have been able to reach and meet. I haven't forgotten about the items the ladies 
requested. My first order hasn't come, but I will see hopefully be making an 
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order Saturday after the sale. Thanks for the well wishes and support. Love you 
to!! Ma, we have d !this during this time. We are teaching the 
I ~f the seminar.· · · ... _ 

08/ 10/2012 15:37:28 
Name 
Current Position 
Position Goal for August 12 
Partner Goal 
Recruiting Goal 
Sales Goal 
Title 

. . . . 

Team Goals ' ' 

········~ 

,,, 
, ;', 

,, , 

, , ' , , , 

August goals Good Afternoon Partners! , , , 
Today is the August 10th and I am so excited th!3t,eyeryon~ is submitting their 
August goals. I know we are being intention~l 'wi!f1 our bµsiness and getting 
regretting the momentum in our momentum for,the next'level. I have attached a 
sheet for spreadsheet that everyone can use' to k~ep trac~· of their team goals. 
Please complete at your earliest be befote' the ,August 15th so we can I can see 
what your everyone partner is aspiri~· to di and wheri we are a little whacking. 
Please send back to me because I didn't receive a copy bf everyone's goals. 

, , ' , , 

08/10/201215:51:51 
I would like to have a compi}ed list f(!i my o. If partfiers have not submitted, we 
need a goal sheet, we need .ro find out if life is happ~ning for them. We don't 
want to leave them out ab~ut other'partners that have I am holding your 
accountable as the and'I need yqu to do likewise f pr me. If there are concerns, 
let's talk. 
Next week Tuesda I will be c~nvassing th~...._ __ __,•rea with team 3D's to get 
them re ared fa, 

is is a process we want to do every month. so 
we can see growth case 

08/10/2012 15:56:26 
New Contacts 
Total Goal 
5-21/week 

08/10/201216:25:09 
Saturday August 11th, DON'T Miss my END OF SEASON SALE!! 

Unclassified//1Vt Offictul ttse 6nty 
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08/10/201216:32i15 
excellent!!t . our Team is copying the right cat! Great way to tailor Keep up the 
momentum ~ . ~ 

08/ 10/201216:36:55 .. .. ·,,f 
Keep up t~e great work I may be going tong toJ ... · · · , :/ I so if that's somewhere know you have the _s_ysterri down and the';tvhole team of .. , , , copycats!: _. , · : { 

I I .. .. .. .. , , , , ,', 
, .. .. 

, , , f , I J.-v1, Get ready for tJle n;ro~~·growth and to step out to lead more. We will be heading up events, so, wh~f c"? you attend one 
Thursday meeting a month? It would be a awesome ti see. Let me know, you , , i , can now. , , 

' . 
08/13/201213:45:53 , , . 

I will Ain't that something Now I ~o~ld ha.v'e th?~ght they would give away the nicer rooms first, but I suppose i!,was me~ht to~· for us to end up with the 
"nicer II of the two rooms. S011Je'thing I was thi~ng about on the way in this morning. ls the speaker sy~tem or is that so~ething provided by the food tomorrow.. ,:• : 

08/ 13/2012 13:48:25 , ·,, _:' / :' 
us would like us to.run a few clips roorr--ifrom Utube while we are waiting for gue~ts' and people, to arrive~t this weekend and it was a nice touch. So we _aan run the U~be segm~ts from the laptop , project it with the projector ai:id have a spea½,er or use ~y radio speaker to project the sound. , . . 

, 

08/14/2012 lp:44:18 , •, I lbusiness partners that.~'re organizing our business event for Saturday August 18th. I wo~H:i like to order £2) Blueberry Coffee Cake (serves 15pp) for #$30. I can be rea_ched atl : luntil 6pm today and on tomorrow from 9am until 430prn: I look forwatd, to finalize the food purchase and to speaking with you. · · 

08/14(201217:48:00 

08/15/ 2012 15:04:47 
We are praying and with ou! Business news: We have secured the 

That's all for you now. I will get ~w-1 -a~m~o~u~n~~o~a~v~e~a~t"".'.'er.:e~c":'onf~e'."."'.re:-n:-c::e'."".o::n:"".S~u'.:'.n:'".day if the, evening, if this make is 
ok with your travel schedule. 

Unclassifiedl,~1 Officiul Hse B1itg 
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08/15/2012 15:14:51 
(26th)We can talk later. I will send you a note on my motivation and our plan 

for training in._l ____ __.l Much love and ttyl 

08/16/2012 15:19:19 . 
Yes that's fine ... Sorry they are broken: -1 :"'ill order them for you. I will keep you 

up on updated on all of my upcoming events,_ parties and such. It would be nice 

I have the Thank you Ma! Sorry; but in September.everything will be available. 

I'll hook you up with a good bag ... maybe the ladies will.find something it there 

they like. I'll orderl t · · · · · · · · · .·.-~ 
~ 

08/16 201215:37:59 _______ ,.,.,.,,----:-=.: 
. .. - - · · · · · · vent for·A1:,1gust 1& Thank You for 

___ _. Tne· payment has been made also. . . · · .. , · ·./' : 

08/16/201215:56:47 ------· . 
It's almost PARTY time!!!Heyi ,ill lt's ~l'~ost_l·_~eek away ~ram our party, I 

hope you are getting more excited! I am!, ·I didn'tsee an evite fn;>m you. How is 

the guest list coming? Are the RSVP'~ .coming ~fo~g? I wanted to make sure l 

encourage you to have your guest~ bring frie!l'd~; because the fi~st 4 to bring a 

friend will receive a special gift from me. Pleas~ call me tonight to talk over 

details. 1 will be out of town from Friday ~11 Sunday, but wanted to see the space 

I will be working with on ~unday if possi.1.1le. :Let's talk tonight ~ we can ... This is 

a flyer our graphic artist.has created to a.llo~·partners to fill in favor for various 

business. , • · _: : : 

08/16/201216:06:56 , . . 
It doesn't say g-rand opening, we ma-· be able to work it into the bullets and it 

has already,been apfroved b,__.,... ___ __,l fly oud I 
I _ going t from work at 2pm. I will return on Sunday. 
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From.,~ ____________ __. ~:~t; Thursday, March 07, 2013 9:39 AM 
1-- ------------ - -

Subject: (U) follow-up from our interview 

(b) (3) - P . L . 86-36 
(b ) ( 6) 

Classification: UNCLASSiFIED!/FOI'! OFF'.CIAL USE OP4LY 

To follow-up on the policy details we discussed during our interview. Please 
read the below information. 

NSA/CSS Policy 6-6, "Use of Unclassified Information Systems Such as the 
Internet," requires all users to use good judgment and common sense when 
accessing and/ or communicating on unclassified Information Systems. 

NSA/CSS Policy 6-4, "Contractor Use of NSA/CSS Information Systems" 
Contractors shall use NSA/CSS ISs only to perform tasks that are authorized by 
contract, approved by the Contracting Officer, or permitted by this policy. The 
policy states that Contractors shall not make personal use of NSA/CSS ISs except 
for brief, infrequent communications to take care of unavoidable personal 
matters (e.g., contacting a spouse, dependent, or individual responsible for a 
dependent's care; scheduling a physician's appointment or car maintenance; 
etc.). This limited exception to the personal use prohibition applies only when: 

a. (U) The communication could not have reasonably been made at 
another time; 
b. (U) The communication does not adversely affect the Agency mission or 
reflect poorly on the Agency; 
c. (U) The communication does not result in other than minimal expense 
to the Government; 
d. (U) Time spent using the NSA/CSS IS for personal use is not billed to 
the contract; and 
e. (U) The personal communication is of a non-commercial nature. This 
exception does not permit the use of NSA/CS5 ISs in conjunction with a 
contractor employee's personal business activity. 

You are required to review policies and guidance listed below and send me an 
email acknowledging that you have reviewed the policies and guidance and will 
adhere to them in the future. If the links do not work, you can type "Go Policy" 
on NSAnet and look them up. The Agency-alls can also be searched using the 
"mass mail" section from the NSAnet homepage. 

NSA/ CSS Policy 6-6 
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NSA/ CSS policy 6-4 

Agency-all, dated 18 August 2011, Appfi:p{iaie Use o! Arney Computers 

I - -- -,,_ 
OGC Ethics Page: Government Communicaron Syste~S . '' :1 I _ ·······--··~:- (b ) (3) - P . L . 86-36 

I Agency-all, dated 17 January 2006, on pe~::·::~ii_U~if ts 

- -
IG's EXECmessage, dated 10 February 2005~ on computer misuse. 

I ____ .--- I 
I Agency-all, dated 13 October 2QQS, regarding streamin, media. 
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